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Abstract

Purpose :

The purpose of this study was to investigate the relationship among emotional labor, empathy ability,

emotional intelligence in clinical nurses. Methods : A convenience sample of 186 registered nurses was obtained

from a university hospital in a city. Data were collected by a self-administered questionnaire during May, 2017.

Data were analyzed using descriptive statistics, t-test, one-way ANOVA, Pearson correlations and multiple re-

gression with SPSS/WIN 21.0. Results : The mean score for emotional labor was 3.63 +0.36, empathy ability

was 3.03 £0.31, and Emotional intelligenc was 3.45 +0.44. In multivariate analysis, factors related to emotional

labor were empathy ability of nurse, emotional intelligence. The explained variane for emotional labor was

23.8%(F =12.53, p <.001). Conclusion : Findings from this study indicate the need to evaluate and improve the

intervention program for nurses to decrease emotional labor.
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Table 1, General Characteristics of Participants

Characteristics Categories n(%) M + SD
Male 7(3.8)
Gender
Female 179(96.2)
<25 76(40.9)
26~30 84(45.2)
Age(years) 273+ 415
31~35 16(8.6)
>36 10(5.4)
, Married 25(13.4)
Marital status )
Single 161(86.6)
S College 45(24 2)
:Je(i;lon University 135(72.6)
Graduate school 6(3.2)
<12 49(26.3)
Length of 13~36 56(30.1)
career 36~60 39(21.0) 434 + 351
(months) 61~120 30(16.1)
>121 12(6.5)
Ward 115(61.8)
Unit type ICU 54(29.0)
ER 17(9.2)
. Yes 69(37.1)
Religion
No 117(62.9)

Table 2, Empathy, Emotional Intelligence, Emotional Labor

Variables min max Mean + SD
Empathy 193 404 3.04 £ 0,31
Emotional Intelligence 250 5.00 345 + 044
Emotional Labor 2.83 5.00 363 + 036

Surface type 276 5.00 373 +0.40
Internalize type 250 5.00 3.58 =047
Control behaviors 254 5,00 3.50 + 0,39

Table 3. Differences in Empathy and Emotional Intelligence,
Emotional Labor by General Characteristics

Emotional Emotional

- Empathy )
Characteristics Intelligence Labor
) p D o tHF) p
Gender 082 413 059 555 185 066

Age(years) 063 645 108 367 052 718
Marital status 190 059 -073 466 -016 870
Education level 058 560 583 004 032 731

Length of career 127 128 114 260 107 371

Unit type 079 554 108 371 080 550

Religion 066 579 060 613 206 107
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Table 4, Correlations of Empathy, Emotional Intelligence and Emotional Labor
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Variables Empathy Emotional Intelligence  Emotional Labor Surface type Internalize type
, , 14
Emotional Intelligence (053)
' 45 27
Emotional Labor (< 001) (<.001)
43 22 93
Surtace type (<.001) (<.001) (<.001)
Internalize type A1 20 18 o
¥P (<.001) (007) (< .001) (<.001)
Control behaviors 34 28 85 63 63
(<.001) (<.001) (<.001) (<.001) (<.001)
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Table 5, Effect of Empathy and Emotional Intelligence on

Emotional Labor (N=186)
Variables B SE ¢ t o
Empathy 25 08 21 326 001
Emotional
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intelligence
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