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Abstract

Purpose :

This study was done to identify communication types of nursing students, and to use Q methodology

to build understanding of the differences among these attitude types. Methods : Q Methodology was used to exam-

ine the communication types of nursing students. Forty five participants classified 30 selected Q-statements on

a seven-point scale to create a normal distribution. The collected data were analyzed using the PC QUANL

program. Results :

Five types of attitudes toward communication types were identified. Type I was named

‘Rational active behavior type’, Type II, ‘Passive stability-oriented type’, type I, ‘Open-minded other-minded

type’, type IV, ‘Realistic experience-oriented type’, type V, ‘Passive AC avoidence type’. Conclusion : The results

of this study may suggest development of programs in which characteristics of communication of nursing students

in clinical practice were considered and systemic support for Q-methodologic approach and nursing education.
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Table 3, Demographic Characteristics and Factor Weight of P-Samples

Type D Factor weight Age Gender Grade Religion Difficult communication in ward
1 1.38 27 F 3 Catholicism Medicine
2 115 21 F 3 None Medicine
16 95 36 M 4 None Surgery
17 73 25 F 4 Christianity Medicine
18 15 23 F 4 None Psychiatry
19 09 22 F 4 Christianity Medicine
20 67 22 F 4 Christianity A Cancer ward
n :1 15) 22 113 22 F 4 Christianity Pediatrics
24 87 22 F 4 Christianity ER.
26 69 24 F 4 Buddihism ER.
28 177 24 F 4 Buddihism Medicine
30 1.02 23 F 4 None Medicine
36 97 26 M 4 Catholicism Senior ward
38 71 23 M 4 Catholicism OR.
4 118 22 F 4 Buddihism Medicine
o) 13 24 M 3 Buddihism OBs & Gyn
6 68 20 F 3 None OR.
7 117 21 F 3 None IC.U,
10 77 25 F 3 Catholicism Surgery
11 15 21 F 3 None Surgery
12 88 22 M € None ICU,
14 85 21 F 3 Catholicism OBs & Gyn
2 15 51 25 M 3 None Pediatrics
(n=16) 21 48 25 M 4 None Psychiatry
23 127 22 F 4 None Pediatrics
33 55 21 F 4 None |CU.
34 21 21 F 4 None OBs & Gyn
37 36 24 M 4 None OBs & Gyn
42 58 26 F 4 None Medicine
43 51 22 F 4 None Senior ward
44 67 22 F 4 Buddihism ICU
8 47 23 M 3 None Surgery
9 1.04 21 F 3 None Senior ward
13 64 20 F 3 None Psychiatry
3 27 b7 22 F 4 None Pediatrics
(n=8) 31 1.49 22 F 4 Christianity Pediatrics
32 58 26 F 4 None Surgery
39 64 24 M 4 None OBs & Gyn
40 1.07 23 F 4 None Psychiatry
3 1.05 22 F 3 Buddihism Medicine
4 4 1.00 24 M € None OBs & Gyn
(h=4) 25 71 23 F 4 None ICU
45 .56 22 F 4 Buddihism Psychiatry
5 29 43 22 F 4 None Medicine
(h=2) 35 35 24 M 4 Christianity ER.
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Table 4, Array of Z-score and Item Description for Type 1
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No, of ltem Q-Statement Z-score
23, To note and confirm is important for accurate communication, 1.63
8. | felt great when | get the credit by subjects because | became essential, 157
17. To Interact with paying attention and understanding subject's mind is effective, 143
11, | felt proud and motivation when I'd be accepted by the nurses, 143
19, Having a mental attitude that helping from the patient position is a priority for good communication, 1.41
9. | felt great when | satisfy subject's desires because | carried out my duties to the fullest. 1.00
5. | avoid their eyes who are particular patients. -1.01
12. | hesitated to talk when | was reproved by the nurses, -1.08
25, | worried about standard answering to some degree as a nursing student in practical training. -117
3. | lose confidence and cowered when | don't know how to deal with patients and guardian, =il 22
1. There are expectancy and thrill for seeing my way clear to talking patients by practical training, -1.23
2. | didn't know what to do and felt afraid that what would | say to patients for practical training period, -1.49

14, | felt guilty when communication doesn't go well, because | found myself under qualified, -1.50
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Table 5. Array of Z-score and ltem Description for Type 2
No. of Iltem Q-Statement Z-score
4| afraid that if | can't answer because of lack of knowledge and experience for practical training period., 176
16. | can approach naturally talking a casual conversations with elementary nursing action, 159
24 The way to communicate well is know full well about patient's diseases and progresses, 132
11, | felt proud and motivation when I'd be accepted by the nurses, 1.07
3. | lose confidence and cowered when | don't know how to deal with patients and guardian, -117
22 | think | can communication better by learning about practical communication before practical training. -135
14, | felt guilty when communication doesn't go well, because | found myself under qualified, -187
12, | hesitated to talk when | was reproved by the nurses, -2.54
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Table 6, Array of Z-score and Item Description for Type 3
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No, of ltem Q-Statement Z-score
17. To Interact with paying attention and understanding subject's mind is effective, 163
1. There are expectancy and thrill for seeing my way clear to talking patients by practical training. 144
8. | felt great when | get the credit by subjects because | became essential, 123
19, Having a mental attitude that helping from the patient position is a priority for good communication, 121
11, | felt proud and motivation when I'd be accepted by the nurses, 118
20, It is most important that listening courteously for solving a problem in communications, 1.10
14, | felt guilty when communication doesn't go well, because | found myself under qualified, -1.05
12. | hesitated to talk when | was reproved by the nurses, -1.10
10, | felt a tight chest and find it uncomfortable to reprimanded by subjects, -112
7. | was upset and felt that is not fair when | receive unfair treatment, -1.19
5. | avoid their eyes who are particular patients, -1.47
26, | felt unfair when my mind distorted arised from communication obstacle, =] 740)

25, | worried about standard answering to some degree as a nursing student in practical training -1.86
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Table 7. Array of Z-score and Item Description for Type 4
No. of ltem Q-Statement Z-score
25, | worried about standard answering to some degree as a nursing student in practical training. 2.00
11, | felt proud and motivation when I'd be accepted by the nurses, 172
23, To note and confirm is important for accurate communication, 1.71
28, Theory and practice about communication are not the same thing, 110
9. | felt great when | satisfy subject's desires because | carried out my duties to the fullest, 1.08
3. | lose confidence and cowered when | don't know how to deal with patients and guardian, -1.29
14, | felt guilty when communication doesn't go well, because | found myself under qualified, =1185
22. | think | can communication better by learning about practical communication before practical training. =141
29 | felt the limit as student when | can't solve the problem, -1.93
5. | avoid their eyes who are particular patients, -2.15
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No, of ltem Q-Statement Z-score
29, | felt the limit as student when | can't solve the problem, 2.49
19, Having a mental attitude that helping from the patient position is a priority for good communication, 174
4. | afraid that if | can't answer because of lack of knowledge and experience for practical training period, 159
3. I lose confidence and cowered when | don't know how to deal with patients and guardian, 1.36
20, It is most important that listening courteously for solving a problem in communications. 128
1, There are expectancy and thrill for seeing my way clear to talking patients by practical training. -114
28, Theory and practice about communication are not the same thing, -1.66
12, | hesitated to talk when | was reproved by the nurses, 212
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