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Abstract

Pumpose : The purpose of this study was to examine the nature of communication experienced by nursing stu-
dents during clinical practice in an attempt to explore how to demonstrate communicative competency in a more
effective way during clinical practice. Methods : This is a qualitative study to have focus group interviews with
15 nursing students who were in their third and fourth years, and Colaizzi’s phenomenological method was
applied. Results : There were four theme clusters, 14 themes and 32 meanings. The four theme clusters were
“one-sided communication”, “frustrated communication”, “getting to teach oneself” and “building relationships”.
Conclusion : The findings of the study are expected to provide some information on the development of inter-

vention methods geared toward improving the communication of nursing students in the future.
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Table 1, The Formulated Meanings, Themes and Theme Clusters
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Formulated meanings

Themes

Theme clusters

1

2) Everybody wants to settle their own matters first of all,

| grew stiff, not knowing how to respond to many simultaneous directions,

A stream of directions

)
)
3) An effort to learn is neglected, Being neglected
4) | just have to accept it even when someone says something wrong about me, implicitly
5) They interrupt me as if they were angry while | am speaking, One-sided
} i i Interrupted icati
6) | am unable to say anything though | did nothing wrong because | am on the . communication
. . . communication
receiving end of their evaluation,
7) They just blame us for our mistakes without asking any questions,
o ) ) Blame for poor
8) They just interrupt what | am doing on the ground that it takes long for me to
’ performance
do it
9) | am intimidated as | feel like a bad worker,
Lowered self-esteem
10) | am not respected by non- healthcare employees,
11) They avoid to answer my questions, Avoiding
12) | get to avoid those with whom | can't communicate, communication Frustrated
13) | who don't understand the terms am a sinner, Blame for my own communication
14) | am sorry for my ignorance, ignorance
15) | have a hard time due to peers who aren't self-conscious, Insufficient information
16) They are indifferent to the notices of the representative, sharing with peers
17) | prioritizing things depending on the situation, S
, ) o Reacting instinctively
18) | just react without thinking in case of emergency.
19) | make preparations and make efforts in advance, Making preparations

in advance

Receiving help from  Getting to teach
people around me myself

Responding actively

|
20) | ask questions after acquiring related knowledge.
21) | learn from the way my peers behave,
22) | share information with my peers,
23) | rely on my peers,
24) | acquire information from patients around me and communicate with them,
25) | candidly say | don't know about it and then explain it after learning it.
26) | report the situation,
27) | give my opinion with composure,
28) | hesitate at first and then nerve myself to ask.

29) We give thanks to each other for coping with things depending on the situation,
30) We come up to each other first, inform something and explain it

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

each other

31) They gladly respond when | make a hard decision to approach them first and

actually do it
32) | admit my mistake and apologize,

Nerving myself to

Communicating with

Building
relationships

approach first
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