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Abstract

Pumpose : This study was conducted to explore the fundamental structure and meaning of communication experi-
ence with nurses of hospital employees. Methods : The analytical, phenomenological research method of Van
Manen was applied, and research participants were 7 employees who worked at a general hospital. The period
for data collection was from July, 2018 to Sep, 2018. Results : 8 fundamental subjects and 23 identified subjects
were derived. The 8 fundamental subjects are ‘Communication in the hospital environment becomes increasingly
difficult’, ‘As employees know the nurses’ hard work, they try to understand them’, ‘Nursing organization cul-
ture appears to be a stumbling block to communication’, ‘As it’s hard for nurses to form a relationship, the
communication is more difficult’, ‘Emotions are piled in a neglected conversation’, ‘The mind moves due to a
small part’, ‘Nurses’ own efforts are urgently needed’, and ‘The supportive efforts at the institutional level are
required’. Conclusion : Through this study, it was confirmed that though the nurses’ own efforts, institutional
and governmental efforts, such as the improvement in working environment which can reduce the burden of ex-
cessive work. The results of this study indicate there is a need to develop an effective commmunication educa-

tion program for nurses with hospital employees.
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Table 1, Sociodemographic Characteristics of the Participants

. ’ Caree.r Total  Experience of
No Gender Age Education Marital Religion Working of working Career communication
(vear) status department department e sducation
(year)

1 M 55 Master Married Buddhism  Customer satisfaction center 3.68 23.0 Yes

2 M 30 Master Unmarried  None Health examination center 3.17 317 No

3 F 39 Bachelor  Married None Health examination center 45 150 Yes

4 M 32 Bachelor ~ Unmarried  None Department of imaging 3.0 525 No

5 M 29 Bachelor  Unmarried  Catholicism  Department of administration 2.08 208 Yes

6 M 41 Bachelor ~ Married None Department of imaging 8.17 14,33 No

7 M 56 Master Married None Administrative office 1433 210 Yes
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Table 2, The Fundamental Subjects of Communication Experience of Hospital Employees

Fundamental subject

|dentified subject

Communication in the hospital

The situations where nurses only work on the phone without face to face get increased

environment becomes increasingly

There is difficulty in exchange besides work

difficult

As they work at many different jobs, communication is more difficult

As employees know the nurses' hard The employees admit that nurses acting as one person are busy and having a hard time

work, they try to understand them

Nursing organization culture

They try to help and understand nurses regarding them as the same employees
Inflexible and rigid nursing culture is frustrating

appears to be a stumbling block to A narrow thinking only in their own world is regretful

communication

The Taeoom which is not improved makes the communication difficult

As it's hard for nurses to form a They live cutting themselves off from other departments

relationship, the communication is more The communication with self-centered thinking is difficult

difficult

It is hard to get close to them first

Emotions are piled in a neglected The nurses ignore employees, saying that they don't know

conversation

Employees overcome, but are overburdened with feelings of anger

Their feelings get better with a feeling of being admired

The mind moves due to a small part

A small difference makes positive communication possible

It is necessary to control their own emotions

It is important to walk in others' shoes

Nurses' own efforts are urgently needed

They must firmly establish their caling as a nurse

Personality is more necessary than skill now

Efforts to promote the understanding of each other's work should be preceded

The supportive efforts at the institutional It is necessary to provide various opportunities for forming a relationship

level are required

The enhancement of satisfaction by improving employee welfare is helpful for communication

It is necessary to have a system for smooth communication
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