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Abstract

Purpose : The purpose of this study was to provide the basic data for the positive settlement of nursing in-
tegrated service system for the improvement of the quality of nursing care by confirming the nursing care re-
quirement and satisfaction of the orthopedic patients admitted to the comprehensive nursing care service wards.
Methods : A survey was conducted with 126 questionnaires from comprehensive nursing care service wards in-
patients of B hospital in B city. Data were collected from July 15 to October 30. 2018. Results : The results
of the study showed that average score of nursing care requirement was 4.11, The sub-areas were in the order
of treatment demands, educational needs, social needs, and physical demands. The average score of nursing serv-
ice satisfaction was 4.32, The sub-areas were in the order of professional and technical areas, reliability areas,
and education areas. Conclusion : Based on this, comprehensive nursing care service wards nurses should be
provide nursing care including accurate information on the high treatment needs of inpatients. In the satisfaction
of nursing service, education area is the lowest, so it is necessary to develop and apply effective communication

strengthening program to supplement this.
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Table 1, General Characteristics of Subjects (N=126)
Characteristics Categories N % or(M+SD)
Male 21 16.7
Sex
Female 105 833
=45 7 56
46-65 27 214
Age 66-85 90 714
(yn
=86 2 16
69.33+12 .36
No 4 325
spouse
Yes 85 675
None 13 10.3
Elementary School 32 254
Final Education middle School 27 214
> high school 38 302
University 16 127
1 time 34 270
e ) 2 time 52 413
Hospitalization experience :
3 time 34 270
> 4 time 6 48
very satisfied 34 270
satisfied 52 413
Satisfied with admission fee
usually 34 270
unsatisfaction 6 48
Very many 60 476
- many 53 42 1
Willing to re-use the ward ,
commonality 10 79
none 3 24
Very many 55 437
Ward many 58 46.0
a L commonality 10 79
recommendation intent
none 2 16
not at all 1 08
caregiver free 76 60.3
Relieve discomfort caused by the residency of neighboring patients 17 135
Satisfaction part Expansion of nursing care provided by nurses 15 119
Relieve economic burden from personal care 11 87
Improvement of sickroom environment 7 56
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Table 2, Degree of Nursing Care Requirement (N=126)
Sub-area Survey items M=+SD Rank
8. The nurse wants to support you when you get up out of bed and cannot move alone,  425+0.71 1
9. | want to be quiet so that the space where | am hospitalized is comfortable and stable, 4.21+078 2
1. | want to help keep my body clean, 416+0.76 3
2. | want to change clothes and blankets often, 406+0.82 4
Physical 3. I want to help me get enough sleep. 3.98+0.94 5
needs 7. 1 want to help keep room temperature, humidity, and ventilation properly controlled and tidy, 3.98+0.87 6
4. | want to take safety measures to avoid injury. 3.96+0.86 7
5. | want to help me get the exercise | need, 390+089 8
6. | want to help me eat well, 357104 9
total 401+0.64
10, | want to listen carefully to my words when talking with me, 4171084 1
13, | want to treat me with an interest in my current disease state or symptoms, 415+0.81 2
17. | always want to treat me with a smile and have a pleasant attitude when | help me, 413+0.79 3
12, | want to understand my feelings and make me feel at ease, 412+0.82 4
. 20. | want to be kind to me, 410+0.79 B
Sri(())l:lonal 14, | want to explain how to reduce worry or anxiety. 4.06+0.90 6
needs 19. | want to treat me as a person rather than a disease, 402+0.84 7
11, | want to provide help to prevent others from seeing me during treatment, 4.00+0.89 8
16. | want you to understand my emotional and psychological changes due to hospitalization, 3.98+0.88 9
15, | want to be interested in whether a hospital meal fits my taste, 387090 10
18. | want to treat me with respect. 383096 11
total 4,04+0.69
23, | want to explain the exact information about the test results, 440+0.67 1
25, | want to explain how | can do the necessary disease management after discharge. 4.40+067 1
26, | want to know about the date and place of my visit after my discharge, 429+0.71 3
22, | want to explain my condition and treatment, 425+0.78 4
Education 28, | want to educate me on how to control pain, 416+0.82 5
needs 24, | want to provide educating to prevent the complications of the disease, 4.09+0.86 6
21, | want to explain to me the structure and location of hospitals and inpatient rooms and 3804101 7
the facilities available, : :
27. | want to educate you about stress management, 3.79+093 8
total 415+0.64
38, | want to be proficient with skilled techniques at injections and treatments, 437+0.71 1
32. Im\év;r;ta tit;)rlmake it easy for me to understand the cautions and benefits associated with 4.33+074 5
30. | want to be quick when | need care, 433+0,69
Treatment , . .
needs 34, | want to take appropriate action when | have pain (dose, cold, hot), 430+0.71
31, anc\;:zt atr?d.explam the purpose and procedure of the test to make it easier for me to 4294076 5
29. | want to see my doctor when | ask about my treatment, 4.28+0.69 6
total 432+0.63

Total

411+059
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Table 3, Degree of Nursing Service Satisfaction (N=126)
Sub-area Survey items M=+SD Rank
11. The nurse will be happy to answer you whenever | ask for help, 4 40+0.67 1
2. The nurse treats me as kindly as | expected, 4.40+0.61 2
16, The nurse has a neat appearance to make you feel refreshed. 438+067 3
3. The nurse listens and responds to my words or appeals, 4 37+063 4
1. The nurse shows me the utmost care she/he can, 4 35+0.66 5
8. The nurse acts so that | can comfortably ask questions at any time, 433+0.70 6
13. The nurse shows interest and solves me when | have a problem, 4 .33+0.66 7
9. The nurse treats patients fairly, 433+0.62 8
Trusting 5. The nurse treats me as a person, 432+0.72 9
area 10, The nurse takes care of my opinions and needs, 432+068 10
14, The nurse will help you improve immediately if there is a problem with your room 4984065 11
environment (eg cooling, heating, vandalism, etc). ' '
6. The nurse keeps what she/he promises, 427+073 12
15, The nurse often look at me so that | don't feel anxious when my guardian is not there, 425+075 13
7. The nurse makes me feel my first priority. 425+073 14
12. The nurse understands my problem, 425+069 15
4. The nurse cares to make me enjoy my hospital life, 421+074 16
total 432+057
20, The nurse will quickly perform the doctor's prescription and medication on time, 4 43+0.63 1
24 The nurse will nurse to make me feel safe 442+0.61 2
22. The nurse responds quickly to my symptoms, 4 38+0.64 3
21, The nurse will give you soft and safe injections and treatments, 437+0.73 4
Technigal- 18. The nurse is quick to act and take care in an emergency. 436+0.71 &)
professional .
area 23. Nurses work systematically and orderly, 4 33+0.68 6
17. Nurses are proficient with skilled techniques for injection and treatment, 4 30+0.78 7
19, The nurse asks and evaluates the treatment effect after the nursing performance, 426+072 8
25, The nurse seems to have sufficient and accurate knowledge for his job, 426+072 9
total 4 35+0.58
32, The nurse will explain the details of the injection, medication, and test, 444+0.66 1
29, When explaining a situation, the nurse explains it in words that | can understand, 4 37+0.64 2
34. The nurse speaks slowly so that | can understand during training or any explanation, 434+0.71 3
27. The nurse does not ignore me in the medical explanation of my iliness, 431+0.66 4
‘ 35. The nurse gives me detailed information about my hospital room life, 430+0.73 5
ijeL;catlon 30. The nurse tells me what to do with my treatment plan, 430+0.68 6
33. The nurse helps me understand and accept my illness, 424+073 7
28, The nurse talks about the expected treatment effect. 421+0.76 8
31, The nurse checks if | understand the importance of treatment, 419+0.78 9
26, Nurses often offer helpful comments, 418+072 10
total 429+059

Total

432+0,56
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Table 4, Difference in Nursing Care Requirement and Nursing Service Satisfaction According by General Characteristics (N =126)

Characteristics

Nursing Care Requirement

Nursing Service Satisfaction

Categories

M=+SD Z or ¥°(p) M=+SD Z or ¥°(p)
Sex Male 401+0.64 -1,17(,246) 4.42+057 -1,15(255)
Female 413+058 430+055
<45 377+065 1.70(.638) 427+078 3.74(291)
Age 46-65 407+049 422+056
() 66-85 4,14+0 61 435+053
=86 418+0.25 413+0.18
No 411+058 -0,06(.956) 433+052 -0,39(.702)
Spouse Yes 410+0,59 431+057
None 3.90+0,60 11.86(,018) 4.36+0,53 8.92(,063)
Elementary School 3.99+0.73 4 30+057
Final Education middle School 433+049 4.45+0.50
high school 423+049 4.36+059
>University 3.83+047 3971041
1 time 397+045 5.54(,136) 4.30+054 0.32(,957)
Hospitalization 2 time 410+057 433+057
experience 3 time 412+0.61 427+056
> 4 time 4.22+0.69 4.35+054
very satisfied 432+0.62 7.46(,059) 470+0.38 27 84(<.001)
o . satisfied 408+048 425+0.49
igzizzinwge usually 3.94+0.64 402059
unsatisfaction 411+0.71 435%+0.39
very unsatisfied 0 0
Very many 428+058 13.28(.004) 455+047 24 23(< 001)
- many 393+057 403+067
\V/vvz'a"r'gg {0 re-use the commonality 4.00+0.42 4154085
none 407+072 401+0.16
not at all 0 0
Very many 4 33+0.59 14.77(.005) 464+0.45 37.38(<.001)
many 3.92+054 406+048
Ward .
recommendation intent commonality 4.04+0.56 412+0.62
none 3.81£0.19 3.93+0.22
not at all 3.82+0.,00 4.00+0.00
005)0 EAHOR ol 2ol & mAUrh V. = o
LU BEEE AR W P’ =27.84,
p<:001), 7+& - ZPPEFA A BE Aol g A’ 2 A gm - e Wl Jde 4
=24.23, p<.001), 1E - 7PEEFA N HE AG o P Bt lm =Y} PmANA NEES
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