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Abstract

Purpose : This study examined the relationships among Knowledge, Attitude, Empathy, and Quality of service
in Care givers for elderly. Methods : Data were collected through self reported structured questionnaire form Care
Givers using convenient sampling methods form April 2 to June 30, 2018. Results : Stepwise regression showed
that experience of turnover(0) had the greatest effect on Quality of service(g = 0.29, p <.005), followed by Total
career length(More than 5 years). These variables together explained 22.6% of the Quality of service in Care givers
(F=4.17, p<.001). Conclusion : Therefore, a strategy for reducing turnover and improving Working environment

will be needed for increasing Quality of service in Care givers.
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2479(13.7%), 19 ©]wk 19(10.9%)2] =02 }eld  (continuous)

oh A &&= 7P A e QA7 HE 19 vyt 56 Characteristics Categories N %
H(32.0%), 13 o]AF~23d m]qt 4375(24.6%), 2 o)A Numbers of assignments 1 70 400
3 6]k 287(16.0%), 49 O]4} 26(148%), 31 o] PO Week person) 2 48 274
A~ad wie 29(126)9] £02 Selseh 2 . e
HoAte 27 5 o4 A2 03] 92%(52.6%), 23] Monthly working hours <60 60 343
3475(19.4%), 13] 30%H(17.1%), 33] ©]AF 199H(10.9%) 60~100 54 309
o] o2 Yehgtow, oA A= 7|E 39%(22.3%), 15G~-16 S 2l
£ 2A0R o]H S ARWL 2(12.6%), =169 e
Monthly income < 300,000 22 126
(won) 300,000~700,000 68 389
Table 1, General Characteristics and Job-related Characteristics 700,000~1,000,000 34 194
of the Participants (N=175) >1,000,000 51 291
Characteristics Categories N % Total career length <1 19 109
Age <50 31 177 (year) 1~2 34 194
(vears) 50~59 82 469 2~3 24 137
>60 62 354 3~4 31 177
Gender Male 9 5.1 4~5 24 137
Female 166 949 >5 43 246
Educational level <Middle school 52 297 Current career length <1 56 320
High school ® 526 (vear) 1~2 43 246
>College 31 177 2~3 28 160
Religion Yes 138 789 3~4 22 126
No 37 211 >4 26 148
Health status Poor 9 5.1 Experience of turnover 0 92 526
Moderate 91 520 1 30 171
Good 75 429 E 34 194
Spouse Yes 142 811 >3 19 109
No 33 189 Reasons for turnover Worsening relations 5 29
Economic status <Low 49 280 (83 person) with business owner
< Middle 123 703 V\{orsenirpl relations 8 46
with recipients
Motivation of job €conomic reasons 57 326 Dissatisfaction of 9 51
Valuable job 6 434 working environme
family responsibility 42 240 Persuaded change 22 126
License other than Yes 57 326 of occupation
care givers No 118 674 Ftc 39 223
Previous job Yes 99 566 Education experiences 0 69 394
No 76 434 about occupational 1 29 166
Employment status Full-time position 8 486 training 2 28 160
Contractual service 21120 8 22 126
Part-time 146 834 >4 27 154
Working type Work morning 162 926 Education experiences  Yes 24 137

Work evening 13 74 about dementia No 151 863
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(16.6%), 23] 28%(16.0%), 43|

2 BV 99(5.1%), aAkele] A oS} 878 (4.6%),
Zobo] IA|o1E} 5HH(2.9%) 0.2 FHelE| gt 99k
HOAL AFas

AEL 03] 694(39.4%), 13] 291

227(12.6%) 2] =o.= yErton, Auf Ml
T+ AL glotar SE3h Alo] 1517(86.3%) 2.2 o

HEe 215 ATk Table 1)

2. TRIC] kQle]| gt AWM e, 27

B ATAARL wle] gtk A
B 10.64=2.61)4, HE= 74 ot
F7re 47 Wbl 2.78(0.19)F
Ho] 411045402 eyt

jao)
V—E 0

Table 2, Knowledge, Attitude, Empathy, Quality of Service according to General Characteristics of Participants

]
\:1

oA} 2775(15.4%), 33]

Ool

Z7F MEIA A A

% 2576] U]—X-loﬂ

of 4.33(x0.77)

EPAE ENEERE

3. A Aubd EAv} 2183018 EAJo]| wlE
olof| cist x|Al EfE Z7F 9l Mu]A 2l x}o]

1) o] Qe EAe] T iele] Tigt XA,
d=, B4 % Aux 3ol
2 ATYAR] ubE EAo] mHE eelo] o
A, W=, g W AH A WY ol2 Abwnd o
7} Zth(Table 2). A 2]& A2(F=4.36, p=.014), 3+
(F=4.33, p=.015), H]-S-2t=2.39, p=.018), LUFX
A AAZ 9] HET AAF(=2.76, p=006), L%
BEAR 2R517] oA AY(t=2.10, p=.037)| A
SoJ5k 2jol7} Qlglrh. AL 504 mlgkel A7} 50
Al o)A ~604] 1Rk} 604] o4 AS-mrh, Bhele

Aol ol &9 497F Lestn SAT R

_I

ly

(N=175)

o i Knowledge Attitude Empathy Quality of Service
Characteristics Categories
Mean+SD  tFlo) Mean+SD  t#F(p) Mean=SD  tF(p) Mean+SD  t/F(p)
Age <50° 11814261 436  421+056 057 279+023 016  402+056 295
(years) 50~59° 1045+239 (014  438+075 (864) 278+018 (853  419+03s  (0%9)
>60° 10194275 37PC 4304088 2774019 4034047
Gender Male 10444251 -018 446+059 012  276+017 -026 3794046 -221
Female 10614262 (855) 433+078 (903) 278+020 (799) 412+044  (028)
Educational level ~ <Middle school® 10774258 433  439+087 036 276+021 142 4084046 076
High school® 10144252 (018)  408+073 (695) 277+019 (246) 4141040  (468)
>College® 1168266 C7  437+070 2834017 4044055
Religion Yes 1078+256 180  420+073 -147 278+019 -015 412+046 056
No 9924273 (074)  449+089 (143) o278+019 (881) 407+037 (576)
Health status Poor® 10004218 194  469+098 104 275+020 151  406+060 375
Moderate® 1029+235 (147)  431+069 (386) 276+017 (224  400+048 (029)
Good® 11.04+2 91 431083 2814021 4p1+036 7Y
Spouse Yes 10824265 289  428+077 -193 278+020 053 4124043 094
No 9644221 (018)  4s56+073 (088) o76+015 (897) 404+051 (346)
Economic status <lLow 1020+£252 -125 435+0.78 023 276+0.16 -1.01 409+045 -0.21
>Middle 1075264 (212  432+076 (818)  270+021 (312  411+045 (837)
Motivation of Job economic reasons® 10.65+2 34 0.02 447+083 151 276+017 054 407+043 0.31
Valuable job® 1057+259 (984)  409+072 (223) 279+019 (887)  413+041  (734)
family responsibility® 10,60+3,02 4214074 2804023 4114053
License other Yes 11374267 276  428+072 -062 277+016 -050 406+049 -098
than care givers N 1023+251 (008)  43s+079 (837) 278+021 (621)  413+042 (329)
Previous iob Yes 10964268 210 434+066 024 280+020 139 4134046 088
No 1013+246 (037)  431+089 (808) 276+p19 (166) 407+043 (382

* Scheffe test
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Table 3, Knowledge, Attitude, Empathy, Quality of Service according to Job-related Characteristics of Participants (N=175)
Job-related Categories Knowledge Attitude Empathy Quality of Service
Characteristics Mean+SD t/F(p) Mean+SD t/F(p) Mean+SD t/Flp) Mean£SD t/F(p)
Employment Full-time position® 1087+210 059 434+043 164 275+019 214 417+037 053
status Contractual service” 1114299 (556) 405+069 (197) 28s+022 (121) 419+043 (592)
Part-time° 1051+2,58 4374079 277+0.19 4.09+0.45
Working type  Work morning 10604261 -002 433+075 -006 278+020 -023 414+042 345
Work evening 10624275 (982 434+097 (994 279+016 (817) 371+062 (001)
Numbers of ~ 1° 10374285 044 4264090 107 2814021 219 4054052 160
assignments oo 1065+276 (720 440+072 (363 o73+014 (091) 408+030 (192
feer;xek 3 10,67+1.77 447+059 2764019 4144042
>4 11,04+253 418+063 2814024 426+0.45
Monthly <60° 10284286 045 4244093 115 2774020 208 3954050 534
working hours g0~ 100P 10764239 (717 448+066 (332) 282+019 (108 4204039 (002)
100~160° 10.73+2.70 425+068 2724021 410+038 P97F
>160° 10.83+2,37 4364062 2814015 431+0.40
Monthly <300,000° 10904310 013 442+088 079 278+015 003 393+063 227
income 300,000~700,000° 1051+261 (943) 423+085 (499 278+020 (992) 407+039 (082)
(won) 700,000~1,000,000° 10614262 4454072 278+0.18 4214036
>1,000,000° 10574244 4.35+061 2774021 416+0.45
Total career  <1° 10164222 073 4524094 052 273+018 094 3924049 239
length 2 10414312 (802) 4911066 (764) 276+012 (499 412+037 (040)
\vear) 23 11.09+2 46 430+093 275+0.12 4,00+0.43 ff;f‘ .
3~4° 10194244 4424071 2794017 401£056  +
4~5° 10544264 428+076 2784020 4194041
>5 10.88+2,56 4324073 2834027 425+037
Current career <1° 10644235 011 4374093 031 276+017 184 4124046 168
length 1~ 10424294 (979 4031070 (872 273+014 (123) 404+034 (156)
\vear) 23 1082+2.87 436+075 284+0.18 3.98+0.61
3~4° 10,6442 52 4294060 278+0.18 4184042
>4 10544255 4404064 2.83+0.30 425+035
Experience of 0° 10614281 042 435+080 019 277+019 088 411+040 321
turnover 1 1017+246 (738) 437+070 (9068) 280+025 (454) 495+046 (024)
% 10.88+2.29 4244075 276+0.16 409+054 977
>3 10.74+2.45 4344077 2.83+0.18 435+0.36
Reasons for Worsening relations with business owner®  940+167 079 463+029 203 272+014 107 409+049 039
turnover Worsening relations with recipients” 1163+370 (543) 478+050 (098) ogo+gop (377) 431+031 (819
(83 person) -y satisfaction of working environme® 10.78+156 4.48+081 280+0.13 4,08+0.43
Persuaded change of occupation® 10.68+2 .66 404+0.89 274+014 408+043
Etc® 10384214 4304064 2.81+024 4.09+057
Education of  0° 10884261 052 4454077 091 2774020 086 403+048 085
occupation 4 10074256 (723) 419+079 (462) 278+015 (489 416+043 (496)
o 10.50+2.86 4324071 276+024 413+0.40
3 10.50+2 .61 4334072 2744015 418+043
>4° 10,63+2.48 419+082 2.83+020 416+0.44
Education of  Yes 12044254 298 419+070 -100 277+025 -029 411+046 001
dementia No 10374256 (003) 43541078 (319 278+018 (771) 4111044 (992)

* Scheffe test




104 AT AT Vol. 4, No. 4, 2020, 12,

o, RYUBAR TRS
Rl ARt wele] Hat 4o %7
woh FRe BE fold Aot g AeR 24
Stk AUl We =221, p=028)3 A% 4
B(F=3.75, p=025)014] frolak Hol7} Asick. 4
2 ofio) WyRT], A7 At £ 43S

AR MUz o] e AoR vehgrt

1o

2) WA AR S0l wE =] Bigk A4,
B, 37 2 AHE E 2o

2 AR AR 54O wE kel it

A2, B, 34 B AR o) Aol A Hd tha

T ZeR(Table 3). A4 2o 215 ol FaA(t=

2.98, p=.003) A 25t o]z} A=, AH A&

ol% Aol 9l A9t gl

4
 EREHE 0TIt o gy

4, UIREO] ool thgt RAL EiE, 27k Au|A

Aol 3

Table 4, Correlation among Knowledge, Attitude, Empathy

and Quality of Service (N=175)
. Quality of
Knowledge Attitude Empathy Service
rp)
Knowledge 1 -22 12 10
(004)  (127) (.208)
Attitude 1 04 - 11
(.645) (,154)
Empathy 1 22
(.003)

Quality of Service 1

2 wglon], Fzhe Aua Ar=22 p=003)% §

ofgk A= ABUATL YK Table 4),

5. ThARKO] AulA o]l ke mlxj= 29

ooZ2

QR B oo it X4l HE, Bto] A
2 Ao JFL uA= 2L 18T} ZTH(Table 5).

EYRSRE dukd 54 F Auls 23} Zolg 1
AR A, Aol AR 54 F M)A A
Zol2 HYW TEFH, 9 27 A7, RFRTAR
THI FHY, RYRIAR 2R F o]y AR 7}
W Aeetgon, 1 9 THE Taste] HAet
ok SR AAE 98 FaugolA A7
=W 4710 T2 A HES A X619 11, Durbin-

FAAg0] gl Ao ehith B0 e 55
sk7] 913+ A% (Linerarity), 7+f/d(Normality), 54
A(Homoscedasticity)] 7145 FHE3191 1L, Eo] ke 7
E3}7] Y3t Cook’s daitance 42 1.02 Z35H= Z

glo] Bol ghe gl o2 Teluslrh 4 e Ay
2 Aol FARYP Gt OoH(F=4.17, p<.001),
AR Foh 2R eaa) 9

1352 160AZE o] 4fo], S FRIALR L7 F

S~
L

(¢}
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© 44 o4~53 ujukat 5 oj4fo], RFMBALR T V. =¢°

i o]A A2 03], 23], 337}, wpA|ere® F3to]

oAl P v|A= 8o g YERTh o]E ¥ 2 Ae A AYl =etE|o] Fr| a7 &

= AMu|s S 226% & AYsteon, QFHIA B 39l QYHIAE iR el tigh x4, €

2 22 % ol4 Aol 057} 1 2 JFL vlA = 3T Y Auls Ao BAES metsln Huls A

£ Qoo Yegth(p=029, p=005). L thgoz o uAe JF 290 wlstel aguBsAke] Al

RPRBAR TG F AYE 5 o ol(=026,p 2 WL A AA 5 Y BRZ22Y o] ot

=019), QYHTALRE TR F o2 AR 3HHE=  7|ZAREZ AFstRA A=t

0.25, p=.003), QFH SR T F F 2 44 o] A S0 whE w=qlef thigt A4, 'k, 53

A5 mlEkel(§ =024, p=018), Y T AZLS 160 @ Aulz ol tjst ol che} Zol ey,

A7k o]4fel(8=0.23, p=.003), RFETAR LF+ F A A2 A, ok, WAL, GETA AHA S 9 F

0|2 A3 237K =0.20, p=.028), L+ Ei= 27 53 A4S, QFRTAIR ZEE7] o] A oA

2E7HB=0.18, p=012), A% A= FOKE=016, oI AFolZ Wk AL 504 v]gkel H 97} 50

p=023), 18|31 FZHE=0.16, p=022)0] LFHEAL A o4t elol tjgt A 4Jo] A eheh o]

o] AujA Aol FaF2 nlAl= 8oz yEhylth edlof] thgt ofsiE ol k=35 FE3s] &7 sl

Table 5, Influencing Factors on Quality of Service (N=175)
Variable B SE B t p Adj. R2 F P

Constant 2.00 050 4.00 (001 226 417 (.001

Gender (Female) 022 015 0.11 1.50 137

Health status (Poor) 018 015 0.09 122 225

Health status (Good) 015 0.06 016 2.30 023

Working type (Work morning) 0.31 012 018 256 012

Monthly Working hours (60~100) 0.15 0.08 0.16 190 059

Monthly Working hours (100~160) 0.05 0.09 0.05 0.59 554

Monthly Working hours (>160) 0.30 0.10 023 3.00 003

Total career length (1~2) 0.21 0.12 0.19 182 070

Total career length (2~3) 0.12 0.13 010 098 331

Total career length (3~4) 0.08 012 0.07 0.63 532

Total career length (4~5) 0.31 013 024 2.39 018

Total career length (>5) 027 011 026 237 019

Experience of turnover (0) 025 0.09 0.29 288 005

Experience of turnover (2) 023 0.10 0.20 222 028

Experience of turnover (>3) 0.36 012 025 297 003

Empathy 0.38 0.16 0.16 232 022

“ M AE
* Gender(Male =0, Female=1)
* Health status(Moderate =0,0, Poor=1,0, Good=0,1)
» Working type(Work evening=0, Work morning=1)

» Monthly working hours(<60=0,0,0, 60~100=1,0,0, 100~160=0,1,0, >160=0,0,1)

vvvvvvvvvv

* Experience of turnover(1=0,0,0, 0=1,0,0, 2=0,1,0, >3=0,0,1)

3 Yy,
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oFaru aopRsate] Auls Ho| A ekt AW FUste] B uf Auls Ao sopr sl A
LU, 05 TRAY A9 %8 Agh] 2RHok sk R B4o] folul HolE Helw glong A
e HEgo R Aus do| wobd 4 gl 1 REd S40] Bha AAN il Basi
o @EEn o AFATE FATTAY Auls AGREAY wolo] tiE A4, B, T, A
Ao rht Jeonglg]e] ATATEL AT Aol A A 719 ATACA w0l R A4S ewet
ch. 2 Shhol Noh[24]9] Aol 24412F 2 2R folg 1A JuuAS mglon], Aus AL 33
Ape] 59 w|2sk Fohste] Muls o] wobd 4 9l W BAMOR folat AH AwAsL Slslct
cha B AThE fARF 27E ek aeHE o] AuH: Jeongth Kwon[25]9] A4 telo] that
AFREAL QFIRY WHDEE Sof = A A4o] £2HE FHH BwE Helch: Avs
b g AREE Bol v 2RAG 0] F QASAOH], Yundt Pyu(7)9] el A foprEl
NAZES FHF Fol agfuile MRS Bl A o BE WL FAW PO HURAS Rl Avet
M A PN SREHe) WEt gastha Qs o] ATATE Bl wlo] et A4l
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20REAe] wolo] jFh Mul2 Mol %7 vhekt  Auls o] P AL & 4 ek 1B
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oh2 ATE Wolw gtk UL WA SR, W wele] Y3t BEe] MAE G AFoke F5
Uol S5 S8 YA Y BRAGO] Y24E  ATE BRSTE B3 wlo] Bfek 7] R Aul
w27} ol o] Aul o] FPAQ GS F 4 A PHLS 99 KRB FPHES £ 5 9
Qo LRyd clopsle] e TRAFS ANS b wKEZEIY AU W o ans 43 F3d
9lat welo] Wasthn ARHch KRR T b Basihn ARHh LRk Aus A
B9 F AR 49 olg~5W WRkel 9k 19 vl o GRS mlAE 8ol Sklshy] $1s) el
wrel ek 59 ol4el Z97 1wk 2d ol A2 AXS A aofuBAte] Aul o] 7by 2
~319 U9 349 ol ~4l ulEkel M ok PP UAE ACIORL AGREAR AT F of
B ool Hhat Auls ol A hehkon], o] 2 F@o] 03]e) AR vehgth 1 theoR 29
of e Anhe APA MM TRARe] WE & MBAR 25T F 49 59 o4, AR 2
FREANALE FUO Aol 1EYS AT qlo] T F 0|z AP 38, AYNIAR 2RI F F2 4
AMulZ Ho] F& A OF ekt Shhet Noh24]9] @ A o]4b~51d ulgk, 9 T A 160417F o, 2%
T Qs Aufolth. TP HE QgHBAYE  MBAR 2 F olx FY 23], 2RYYE oH
3 7po] ed DRG S QES YE TRBAS LAY AL T 400 Fa L0 vehgo
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