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Abstract

Purpose : This study aimed to investigate the effects of burnout and social support on the quality of professional
life of clinical nurses during the COVID-19 crisis. Methods : This descriptive study was participants comprised
140 nurses caring for COVID-19 patients in a general hospital. Questionnaire survey data were collected between
February 7, 2022 and March 4, 2022, and analyzed using SPSS 23.0. Data analysis included frequency,
percentage, mean, standard deviation, independent t-test, one-way ANOVA, Pearson’s correlation, and stepwise
multiple regression. Result : We found that burnout negatively correlated with compassion satisfaction and positively
correlated with compassion fatigue. Social support also positively correlated with compassion satisfaction and
negatively correlated with compassion fatigue. The factor most significantly affecting compassion satisfaction was
job satisfaction(f =-.31, p<.001), fallowed by burnout(8 =-.25, p=.002), and social support(8 =.25, p=.001), and
the explanatory power was 39%. The factor most significantly affecting compassion fatigue was burnout(g = .54, p
<.001), fallowed by social support(8 =-.34, p<.001), and nursing period for patients with COVID-19(8 =-.18, p
=.004), and the explanatory power was 56%. Conclusion : Clinical nurses require psychological and emotional
support as well as active counseling programs to reduce their burnout and compassion fatigue and improve their
professional quality of life. Legal and administrative systems should also ensure adequate compensation and

improve the working environment for nurses in government, medical institutions and nursing organization.
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Table 1, Difference in Burnout, Social Support, and Professional Quality of Life according to Participants' Characteristics(/V=140)

Professional quality of life

Burnout Social support C i
Characteristics ~ Categories n (%) PP ompass.mn Compassion fatigue
satisfaction
M+SD t/F (p) M=SD tF(p) M=SD tF(p) M=SD tF (p)
Agelyear) < 30 100 (71.4) 288+078 241 414+062 -021 321064 011 264+048 145
> 31 0 (286) 252089 (017) 417+074 (836) 320+072 (910) 251+051 (150)
Marital stat Single 112 (80.0) 2.83+079 152 409+066 217 318+063 -063 263+048 151
arrital status
Married 8 (200) 257+096 (130) 439+056 (032) 829+079 (533) 248+051 (133)
- Yes 1(364) 276090 -015 413+059 -027 328+069 105 264+052 069
eligion
d No 9 (63.6) 2.79+079 (881) 416+069 (780) 316+065 (296) 258+047 (489
Duration of < 60° 7 (621) 2.94+077 g5 416+065 3.24+0.68 2.65+0.48
elinee] 61~120° 3(236) 2734080 (o) 4.10+073 0.6 301062 234 259050 26
experience ' (.852) (.100) (,081)
. > 121° 20 (143) 2.16+084 ab>C 419+056 3.39+057 2.38+0.49
(month)
Work part General ward 7 (093) 282+083 082 421+£059 171 312+£069 -224 260+£047 -011
or a
P Special ward 3(30.7) 269+082 (414) 401+077 (089 339+055 (026) 261+054 (917)
Satisfaction® 1(293) 221+087 9531 429+065 371+046 0815 236+052 1449
Satisfaction of b ) 190 ’ i
fob” Moderate 6 (61.4) 291+065 (<.001) 4.12+065 (159 306+057 (<.001) 265+043 (<001)
Dissatisfaction® 13 (9.3) 3.70+053 a<b<c 392+063 255+075 a>b>C 300+044 ab<c
COVID-19 < 6 6 (54.3) 2.95+0.79 415+0.76 3.28+0.67 271050 .o
patient 6~11° 2 (167) 273+092 416 420+056 018 302+063 132 260+045 .
’ (002)
nursing term (.018) (.835) (272)
(month)* 12~24° 42 (30.0) 2.50+0.79 412+0.46 317+0.66 239+043 a>c
Coveral Wearing 76 (543) 282+080 059 412+069 -057 314+061 -126 265+048 125
overalls
Unwearing 64 (457) 2.73+086 (557) 418+061 (5700 328+071 (2120 254+050 (213

SD =standard deviation; M =mean; *Scheffé

EEchs REol, ‘HERT BUEFl & ululo] 12~244Y Bk FAXHOE o5 &7
A FEPEAL COVID-19 37 76871208 18ke] 2 wfebskel(Table 1)
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ow|, 7]go] WERT %7 tepdch HEH el
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Table 2, The Results of Descriptive Statistics of Research Variables (N=140)
Variables M=SD (Sum=SD) Min Max Range

Burnout 2.78+0.83(61,13+18.20) 0.64(14) 4.50(99) 0~6(0~132)
Social support 4.15+0.65(49.81+7.83) 1,25(15) 5.00(60) 1~5(12~60)
Professional quality of life

Compassion satisfaction 3.21+0.66(32.05+6.61) 1.20(12) 5.00(50) 1~5(10~50)

Compassion fatigue 260+0.49(5199+979) 1.45(29) 3.80(76) 1~5(20~100)
M=mean; SD=standard deviation; Min=minimum; Max =maximum
4, tIRRE] 221, AR 2] 91 AZAL Aol A Hh2l EA0A AwA] 4] Aol #g Aol & Hal

o] AdggA| W W2-5-2 713 2(dummy variable) %] 2]3}o] THA A
o 3| 7EAS s

dAkAre] 27, AEH A7), AR ghe] A 7o) AR o] Al s9lgelel FPURe| JFL
BHAE BAT A, 2308 AR A A|(r=-.19, 0 2= 80 Eelsty] flste] duka 54 5 Afol
p=021) W HEH sof Ao Fheldelel FUTEG= B Bl TREA, YAuSEe} £} Ab3|2 AA
48, p< 00D} o7t HA ATTAS Uehhlon, 2 Egegion, RRAL duhE, JYUsE
A2 4ol Ao stedddd a9 =r=.66, p = WSS A2 FEo R 7P gy (dummy variable)
<.001)2b= oI5t A4 AHIAZE UEbstth AR A Aestel SAA v slARAS AAsHA M
A A= A2 ghe] Ao st gl 3 awE(r=.33,  EXre] tFAAAS st Ay 3amtEe] Akt
p<-00D)7e] TAA {7t A FHIAE e Al(tolerance)= 0.602~0.951 % 1.0 °o]5}2 e o H,

-45, p<.001)9}= frofet 2 AuuAE
o A ahel Ao} 2SIt 4 2(r=-29, p
<.00nztofl= Fofet 74 A e Ao
LHEFSTH(Table 3).
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Table 3, The Results of Correlation among Research Variables

=
FE A A0 A Variance Inflation Factor, VIF)+= 1.052~
1.6612 X% 10u]9to 2 el o34
7} 91%it). =35 Durbin-WastonZH-&
2 Uiy e2gE3tel A7)
Aoz Uty 4439 S| 9= nA

L 99le FYutEr o] HE(R

Professional quality of life

i Burnout Social support : - - - -
Variables Compassion satisfaction Compassion fatigue
rp)

Burnout 1
Social support -19 (.021) 1
Professional quality of life

Compassion satisfaction -48 (<.001) 33 (<.001) 1

Compassion fatigue 66 (<.001) -45 (< .001) -29 (<.001) 1
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Table 4, Influencing Factors on Professional Quality of Life (N=140)

Professional quality of life (Compassion satisfaction)

variable Step 1 Step 2 Step 3
B B t (0) B B t (o) B 5 t (0)
(Contant) 36.64 37.00 (<.001) 4161 2451 (<.001) 30.09 8,29 (<.001)
Work part”
S 105 07 099 (322 124 09 123 (222) 188 13 191 (059
(Special ward)
Satisfaction of Job™ g4y 47 585 (< 001)  -467 -35  -412 (<001)  -483 -32  -3.97 (<001)
(Moderate)
iafanti in T
Satsfaction of ob™ 1110 49 13 (<001) 772 -34 384 (<001)  -696 -31  -350 (<.001)
(Dissatisfaction)
Bunout 010 -29  -353 (001) 009 -25 322 (002)
Social support 021 25 355 (001)
Adj R°=28, F=1909 (<001)  Adj R°=34, F=1865 (<.001) Adj R°=.39, F=1872 (<.001)
Professional quality of life (Compassion fatigue)
variable Step 1 Step 2 Step 3
B B t (o) B 8 t (o) B ¢ t (o)
(Contant) 4977 31.68 (<.001) 32.90 12.98 (< .001) 56.66 12.34 (< .001)
Satisfaction of job 533 27 319 (002) 066 03 044 (663) 020 Of 015 (885)
(Moderate)
tisfaction of job "
Satisaction of 00”1979 33 457 (<001) 238 07 087 (388) 134 04 056 (579
(Dissatisfaction)
B R §
COVID-19 patient 058 -10 121 (229) 077 -03 -043 (666) 049 -02  -031 (759)
nursing term(6~11)
COVID-19 patientT
615 -29 - <001 - -1 2 2 381 -1 292 4
nursing term(12~24) 615 -29 -363 (<.001) 335 -16 30 (029 381 -18 92 (004)
Bunout 032 60 7.77 (<.001) 029 54 7.82 (<.001)
Social support -043 -34 -5.94 (< .001)
Adj R?= 20, F=951 (<.001) Adj R?= 44, F=2304 (<.001) Adj R*=.56, F=30.01 (<.001)

TDummy variable reference group: General ward, Satisfaction, less than 6month
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