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Abstract

Purpose : This study used a descriptive investigative design to explore educational needs of communication the
purpose of establishing communication education program for nurses in psychiatric wards and emergency room.
Method : A survey was conducted on 190 nurses working in psychiatric wards and emergency room located in
J, K and I cities. The collected data were analyzed using descriptive statistics, independent t-test, One-way
ANOVA and paired t-test with the SPSS/WIN 21.0 program. For the purpose of analyzing educational need of
communication, we analyzed data through an importance-performance analysis and the Borich needs assessment.
Results : The average importance of the communication education of nurses in psychiatric wards and emergency
room was 3.60+0.36 out of 5, and the average communication ability was 3.47+£0.31 out of 5. A t-test on the
difference between IPA and Borich needs assessment showed the highest educational need of communication in
the categories of Goal settings, and ‘Actively delivers own thoughts using body language and intonations’.
Conclusion : This is needed to develop on communication education program that can strengthen ‘Actively
delivers own thoughts using body language and intonations’ communication for nurses in psychiatric wards and
emergency room. Our study findings can be used as basic to design a communication education program suitable

for nurses in psychiatric wards and emergency room to meet the educational of communication.
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Table 1, Difference of the Awareness on the Important of Communication, and Communication Ability according to the General

Characteristics of the Subjects

(n=190)

Awareness on the Importance

Communication Ability

9 Communication
Variables Categories n(%) or
M+SD MESD t or F(P) MSD t or F(P)
N Scheffé N Scheffé
30.96+925
Age 22~29 116(61.1) 3.60+0.40 0.06(957) 3.48+0.34 0.60(,552)
30> 74(38.9) 3.60+0.30 3.45+0.26
Male 44(23 2) 3.70+042 3.47+0.36
Gender 1.99(,048) 0.14(,890)
Female 146(76 8) 357+0.34 3.46+0.30
. Never Married 147(77 4) 362+0.38 3474033
Marital status , -1.24(216) -0.01(.990)
Married 43(22.6) 3544029 3.46+0.21
. Yes 68(35.8) 3.60+0.31 3.46+0.29
Religion 0.93(.926) 0.70(,756)
No 122(64.2) 3.60+0.39 347+0.32
Experi f Yes 110(567 .9 3.61+0.36 3.49+0.30
xperience o °7.9) 0.38(.701) 1.05(.296)
communication on class No 80(42.1) 3.569+0.37 3.44+0.33
, Diploma 47(24.7) 3.51+0.31 3.42+0.29
Education level -2.12(,036) -1.18(,241)
Bachelor&Master 143(75.3) 3.63+0.37 3.48+0.32
5.82+6.30
Work <3 93(48.9) 3.59+0.35 3.46+0.34
(yeoarr) career 3~<6 31(163)  369+046  084(473 3524032  042(738)
6~<10 29(15.3) 3.62+0.36 3.43+0.30
10> 37(19.5) 3.56+0.27 3.47+0.23
423+415
Now Work
(yg;vr) ore career 1~<3 9952.1)  359+035  -051(608)  346+034  -034(733)
3> 91(47.9) 3.62+0.38 347+0.28
¢} =2 =Y (PO; Possible overkill)2] o]t} g9 1,2,4,5 7, 11~1311 73, &4 9 16
A7AT Famel $YE7} ob B AR ~21, 24~28%, AT AAEE ] 308, B 5
W ololA i glof ALFAT HEL Ay 9] 38,39, 41T} AR B 0) 43, 44, 4781 B
Table 2, Awareness and Ability on the Importance of Communication of the Subjects (n=190)
Sub-categories of communication Awareness Ability
competence Min  Max M+SD ltem M+SD Min  Max M=+SD ltem M+SD
Interpretation competence 41 69 52.54+5 65 453+0.61 40 68 50.46+5 42 3.60+0.39
Role adapting competence 26 67 4991+6.68 3.48+0.58 32 65 49 41+6.56 3.53+047
Self presentation competence 13 35 24 24+379 3.46+054 11 32 22 70+3.36 3.24+048
Goal settings competence 15 €5 2519+4 07 3.59+0.58 14 32 2311£357 3.30+0.51
Message coding competence 16 35 2578+4 23 3.68+0.60 14 35 24181400 3.45+057
Total 138 225 17654+1768 360+036 135 213 16986+1523  347+031
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Figure 1, Importance-performance analysis matrix on the needs of communication education
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Table 3, Borich Needs of Communication by ltems

Sub item [tem number Importance Performance Gap t p Borich need Rank
3.75+0.40 3.60+0.39 0.15+0.01 5.89 <001 0.56 4
1 402+062 3.72+0.63 0.30£0,01 5388 <001 120 5
2 418+0.66 3.91+0.66 0.27+0.01 5.64 <001 112 8
3 322+125 3.53+1.09 -0.31£-0,16 -342 001 -1.00 40
4 3.48+125 387+1.02 -0.39+-0.23 -4.04 <001 -137 41
5 3.99+0.72 373+£0.77 027+0,05 474 <.,001 1.07 11
Interpretation 6 3.41+106 3.15+098 0.26+-0,08 382 <001 0.90 15
competence 7 3.96+0.72 3.82+0.73 0.14+0.01 2389 004 054 33
8 3.75+0.79 3.43+077 0.33+-0.02 6.39 <001 128 4
9 352+0.88 3.26+0.84 025+-0,04 3.74 <001 0.89 16
10 3.39+0.91 3.16+0.87 0.23+-0,04 391 <001 0.79 20
1 4.09+0.65 3.93+0,65 0.16+0.,01 322 <.,001 0,67 24
12 3.89+0.70 362+074 0.28+0.03 5.04 <001 1.09 10
13 409+0.74 397+0.71 0.12+-0,03 247 014 0,50 34
14 3.55+0.83 3.37+0.86 017+0.02 2383 005 0.62 28
15 3.01+1.05 3.18+1.00 -0.17£-0.05 -2.57 011 -0.51 36
16 3.95+109 416+092 -022+-0.17 -2.60 010 -0.85 39
17 365+1.12 3.81+£0.95 -0.156+£-0.17 -1.85 .066
18 377109 3.96+0.86 -0.19+-0.23 -2.45 015 -0.73 38
19 3.70+£101 3.74+0.86 -0.04+-0.15 -0.55 582
20 3.45+106 3.55+0.91 -0.10+-0.15 -1.32 187
Role adapting 21 3.65+1.07 3.69+0.92 -0.056+-0,15 -0.62 535
22 3.33+1,06 325+102 0.08+-0,04 097 331
23 2.37+091 2344083 0.03+-0,08 0.56 579
24 3.72+0.82 3.49+077 0.23+-0,05 393 <001 0.84 18
25 3.43+1.02 352+094 -0.09+-0.09 -1.36 176
26 3.35+1,083 3.56+0.88 -021+-0.15 -2.90 004 -0.71 37
27 3.61+0.75 3.48+0.73 0.13+£-0,03 218 031 0.46 35
28 3.82+0.73 3.67+0.69 0.15+-0,05 279 006 0.56 32
3.46+054 3.24+0.48 0.22+0.06 531 <001 0.76 3
29 3.46+0.82 3.18+0.80 0.28+-0.02 417 <001 098 12
30 3.89+0 .81 373+081 0.16+0.,01 252 013 0,61 29
) 31 371+078 3.53+0.82 0.18+0.04 3.07 002 0.66 26
Self presentation
32 3.69+0.86 3.46+0.85 0,23+-0,01 3.61 <001 0.85 17
33 2.98+1,00 259+0.90 0.39+-0.11 534 <001 1.16 6
34 317+£0.96 297+0.96 0.20+0.00 290 004 0.63 27
35 3.34+0.86 3.25+0.85 0.09+0.01 153 129
3.60+0.58 3.30+0.51 0.30+0.07 736 <001 1,08 1
36 3.32+0.86 2.97+0.81 0.35+-0,05 476 <001 115 7
37 322+094 2.74+0.90 0.48+-0,04 6,43 <.001 154
ol sefiis 38 364+0.78 3.48+0.81 0.16+0.,04 3.12 002 059 31
39 3.80+0.79 361£0.77 0.19+-0,02 344 001 072 21
40 3.82+0.79 3.40+0.80 0.42+0.01 6.39 <001 159 1
41 3.85+0.79 3.56+0.81 0.29+0.02 487 <001 111 9
42 3.56+0.85 3.36+0.85 0.20+0,00 358 <001 0.71 22
3.68+0.60 3.45+057 0.23+0.03 5.65 <001 0.85 2
43 3.74+079 3.58+0.80 0.16+0.01 3.03 003 0.61 29
44 395+0.77 3.63+0.82 0.32+0.05 527 <001 125 3
. 45 3.44+086 325+084 0.19+-0.02 352 001 0.67 25
Message coding 46 339+088 315+0.88 0.24+0,00 374 < 001 082 19
47 3.79+0.82 3.61+0.81 0.18 +0.01 3.33 001 0.68 23
48 380+076 356+0.80 0.24+0,04 404 <001 092 14

49 3.67+0.84 3.41+0.80 0.26+-0.03 478 <001 0.97 13




=
o

AIe dA LA 4

oA ot

o] gkot A} WA ©f
}

[17-19]

=

=
=

L
=

R

#fol
3}

AMETE QAfAE o] YELof| A AA 2
].

o
L

R

Azt

=
P&

off 2lo1A

AT 43

3} w%0] 73]

=]

o

o —
1

L

o

F ok B o

b 7F 1592 @

th7} 1.23, 19

3|
pE

o}
=
5
_Z'_
b7l 120 o0&

|

Hog ‘oA U7}
}7) Xt
of oj
3

UEA THTable 3).

9

i
3lo
=3

=]
T

S 3]

o

=

98
P eF=rF 7P A e e, 1o
|

RS

0] %

2+ o
=
qo] 91

VS

Fob 7} 1542 3
=

hE4

°

k)
2 A

o
\
e 47

ps
=

B

ol glojA 2

il

o ot

s9tg

& a7

5ol of

Son¥} Kim[21]9]
A 7 A o

T

°
yul

ABN[20]] A5 Zafoh wjtS
oAt
Ao g

S
T

Loy

It} o] E ALt AlR}Y] 57.9%0] wbuk

HLoJA]
].

]

=
=

Aol

1), grEAte] o}
A

QIA|A]|7] 2L Q5

3

o

Y I

+

5o Al

0]

LH2,3,7],

]

ojego] glt}. ofo] 2 o7

1

o

ATES £ 9

A5}

Aol A 25A}0] o)A}

Hee Agst

P
= oo

£

I

sfotstaa} steict.

al

]_

ApaBLE o] 29wl oAb

=

=

9]

Q_1}-
7)€} 2 Qo] A
o %7 b e m 43 of

9l
_(%]

Fo 2 A7}

PRI NSNS

)

<H

Njo

0][22-23] A&

]

%
B!

o

i

]_

U

il

o]

SAREG 5] RlofAf <

s

]
H

N

i

[
ot

A 3 A o

94




e
=85
T 7
I 714 =9t
3T A
= =S e

T

O]
il

Apago| o

g A
S [8]

3

.
o ol:;_(1

&
o ] e i
A7 e x
] Vol. 6, No. 3
.3, 2022
9.
]

Pl A=Al €

19

112
—

H

S
.Iﬂrl,_.anu
aﬂmmwowwfz_.&ra
mo}ﬂmumﬁ%m_r_ﬂ
TR oy ™ e o - mp Al
mg_mﬂqégfwuﬂ%ﬂ%;ﬁ
AT JMEEL% %%}o_bﬂoﬁ o B
immoﬂmoaeumimﬂoowﬂoiﬂ% P
7E%%w§xgéga%g%4 TR EL
ﬂl@@jeo_;ﬂﬂ S X O_L_XO_E%QMM1
ogoxo il oF oﬁﬁawﬂurmﬂ%xh urmLo_murmu% ol RO
L.E_‘urmmﬂ o ﬂle__.ﬂma A tLIL.Uﬁ‘__/]_ mdl
OM,_.wo E._ﬂﬁﬂlx_-oﬂpﬂl_ﬂ_ﬂnlu T LI:.L,0|UA0 _o,DlﬂW_o Ll_x_mon_rm
mc,a_emﬂgﬂ.%%%dzxmﬂ ° 70_.ﬂo_eﬁio}ﬂﬂpow7rl%ﬁ
oﬂlﬂlﬂomaﬂoﬂﬂmﬁ}}nﬂigpmﬂmb E,m.ﬂlmoﬂo%m_x_l%u#]}mnﬂﬁﬂqﬁL_lP 5
EL.i%Mo o 71:/|7E@ﬂ7ﬂuuo Jl_.ﬂurmpw_r[A unr o_o,mu_% B
mw%hﬂbﬂlwnu%ﬁxALOqﬂ%ﬂﬁ 3%%Q%%ﬂ%ﬁ%ﬂ%&ﬁk i
X ° ! ﬂ.HL. O LIJ| 0
H@EWM%wiﬁmmwwﬂ%m ﬁ%%ﬁ%gm@ﬁaaﬂ%%w i
_:X ﬂon_uLlo N oo = = ]‘J‘._|o,m
ﬂ@@ﬁMﬁmwh%yMﬂigﬂ @%gé%%@%mwa1M%@ ¢z
~ pat Po_l_xlr 72 X0 o]qv EEO[ﬂr7o
w.ﬂwwﬂ%AEwmsmﬂqmowa%%H&ttﬂé%%ﬁﬂnﬂ%o * T
mﬂoUlElAulﬂ.mﬂﬂ,_oow_utmﬂqxomﬂm._w_.%iowo%muuﬁloﬂgo x
d»du%owameﬁa@u%AL.u_.ﬂquaﬁmﬁﬂoéﬂAn%m_._um%Nr%ﬂﬂwmoo,ma BN
o % gg%@ﬁﬂwmﬁlm%;thqwhg Tk BT g * g
J7|.AUM~ILI Ha%mﬂoez_.oﬂiw_olrﬂﬂbﬁ H_OIE._“HW’%MLEEOENMﬂU mﬂﬂuo
O#E‘_lﬂotu.ﬂeﬂﬁ HOOE]MWVM%HLMOZTROO@‘OM%OH1__0W._OE 1 _vlwﬂ__rEH
dMZJI@ﬂH]uun . d.ﬂLAENWEOAT%OMHDOGLQ,/L%E& _,Tuo
}ﬂazﬁxﬂ < 7 goeﬁﬁuoizkfzqm,fs;ﬁtHJ o
%;r&_ﬁﬂogzﬂ <ERE %k _&moﬁwfzaq7a_ ol
1_§J1xr,®M ﬂ#¥§qﬂ1 mﬂﬂnm:ﬂa‘ﬂ momMogé 5 o
xgu@gsz Eiab_oﬂ s 4o M YR o
w Lflégﬂ &moﬁﬁgoﬂaﬁﬁulﬁk 7Hmﬁ@ﬂ@¢ﬁo}wﬁﬂ.?ﬂo
dow_ﬂrﬂé_\ mewﬂ z*ojléon@uiﬁe:oﬂo ﬂq;M@.L Aﬁqhﬁgeﬁﬂﬂciﬂo
m_xﬂ&mﬂ}ﬂ. TR 4ﬂ50ﬁoﬂﬂ¢ﬂ@ﬁ%% e < o
]__dﬂevuo#oo#b/l ﬂlmﬂq}q_@gﬂ_& m@,_innPu]mLuﬂL.r __o,_loimﬂf
5w © 7A§§Eog7z J,AﬂAﬂ}ovfrxﬁwog 0T
Aruuﬂolzoﬁ%iN_.Eduaﬁaﬂwrmqkmﬂﬁm_ﬁ@%t% z.dﬂer
uroﬁo]ﬁégLMﬂAok:ouomo@%a‘ oﬁtgﬂ@#tﬁw:_aﬂ_rﬂ
Eulx%ulluowo%hﬁiourmihﬂ@.%ﬁﬁqﬁﬁeﬂoeuﬁtﬂ@ﬂéﬁ or o
oLﬂtl],Mﬂo _ln_Qu_L.yAﬂ@uA,_ ﬂﬁ <° Aq}] ﬂpoﬁ_#om ‘LOI1,A|L. <
ZJ7B}_O %Mﬂ }z_soof%‘i@n _QMJ. & o ﬂw_&oM X o T
Tmﬁzﬁ%xgtwaééﬁ%q%ﬂ%mﬁMﬂg#%wﬂmﬂy o U
ﬂqg@%ﬂmoﬂig IAG J%lﬂﬂ%i_z S ow Y roe i+
E&MﬂXLﬂLWrEﬂIWﬂﬂWEeqﬁlﬂ!ﬂd;ﬂw__-otcclwlﬂOMﬂlzﬂm.lM,mA__/l,o-ﬂo”J_H_.ll.ToEmﬂ M.MM
4}:_1%%% gégmﬂoﬁ%m%ﬂoﬁiﬂATﬂﬁﬂwomaﬂrmﬁ%% & 4
dod g eI %mﬂwﬁomfﬂ:ﬂl%&m&ﬂszﬁztqwaﬁ
z.rv.ATmﬂ Lo_.:.__.w_ﬂ OLM_HL E,WF]W%EEOEEL@}L]}OEMONMHLO
OJE,_EoQ&'fﬂ?_/LH]QﬂO ﬁﬂr%ﬁoWoZn&n oo = o
° i,@ﬂfgi%ﬁw%ﬁom4mg 1@@wz¢wmﬂ;ﬂe
ﬁoﬂumzlﬂoxuawﬁomuoEd»mﬂﬂEuTEd.Euow_moaowbﬁai
7gh%4 i Ezﬁ.eao%ﬂxﬁ
< | do W e I~ o T = Hr
i wwT _x,_gﬂﬂﬁo"_1 ﬂﬁokxat
e._ﬂﬂ,_memm@m._a_.]aﬁﬂoouml uTﬂn;o,_o_eEOf
t&ﬁ@m?@z@@ﬁﬂﬂ@?@
[ﬂLﬂ ﬂ%}ﬂuoﬂkﬁ,%
o ,.:,._LI,I_,A #E,._u
T = of Mo o 2 J))
o < e qg
< ol oﬁo h_L0|
tzfmﬂ%ﬁ.muo
R ] ®
£l
=




J

A
o

2ol
A= 7

=

=

2

uj
e
2
:[7_
o} moret
. OI_

=

=

o] A}
At efde
¢ del =
ISP
ANEO
o 2ol o

o

=

W
AMEO@
wMﬂ%g
L_Lwﬂﬂewmmﬂﬁl
— OO.LI
OML%m.ﬁlﬂaﬁaﬁmﬂJm_}n%c
mw«b%%g._omﬂ@owuﬂﬁ
%ﬁwae+0¢oap1
MEEMMEoJwaN_Mo%_IOLMmHEW_MﬁﬂHJl
JIEH,Ev.lA_I_!o ﬂ.oﬂDHMﬂﬂo]E_.OMﬁiomAﬂﬂAr
Aﬂmo __ooA R oﬁoq.]roameo o )
m_/;. R Lrﬂllﬂmﬂ
qraﬁ @OH@ o:ﬁoH+_odl§P TS
_@L_owrw ﬂi_mdﬂaﬁwgzvﬁlm Eooeg
ﬁ?ﬂx%%.&mo :ﬂﬁ?iﬁzr mogaﬂmﬂ
E%W@&ﬂd‘t?qi?ﬂooﬂ#é Wﬂﬁ:uu@q.
EA#zﬂL%Egaﬂ?oe}wﬁwho w0 ﬁé%@
wg%%&%m@aQQ%wﬂsﬂﬂ q;ﬁ@g&QM%
wﬂeagauﬂrﬁo]ﬂhmaveawa ,m_.ﬂﬁﬂ,ﬂmaﬂﬂomo]ﬂl
egg%g z}mamaqng@ ngbm%}%@ o
Aﬂiv OEHEMmﬂmEﬁﬁeLof\ i_iﬂ_/ﬂa,_Llc o
Ezvﬂﬂ”ﬂioﬂu%7 - o Eo}@u HTJI .P_,TLEXZQ
b Eod'ﬁxl mﬂﬂi mr__A,_7__oT mﬁd»d]#e@amﬂali
o 4}ﬂqmmoaos_é}£ }}@m AEDEQ
ﬂw.o&uﬂlrﬁoaﬁ e A_Lvﬂ o_EEPle?ﬂoP
<’ OZOAZ.O,F_I_LM .vaﬂ.Ql ornq..ﬂ ,.erq}ﬂ:CQL _H_/
zTa ]H_»Ao Amﬂ] o ZU:.LM_VH J»o,Ll _ooﬂ_:__l
ey mno_;*oxcw. oﬂoﬂmM}OOEZO s
o B . ermﬂ P#Pl]@}]?ﬁooe Tio,mn_
ﬁﬁ@l ;ookgqqqyﬂggAéy%zogﬂs:t
; EEM uxoqu}EwnAownoeiaﬁuo}ﬂ}h
H ua_eLu o A]Zo]TJ. = O ,mﬁ,o,_LA__o
— .xEEH L_L%}OM ﬁﬂLHEE%lﬁﬂ ﬂn?mﬂz
[ ol ny { e o — = BT g Bo Bo N o
441a__9.1r_mﬂ A,miéAuth,AémkE ]P%ﬁu
Z-xOo 77_.2 o T H_oL j 7E,,oo a.q,Aoz_]
ML oy ﬂuo[urm} oaumﬂ_.ﬂzui,_c 1|1e_. n_rm:._
Zu.AT Tou Aﬂ = o_o E_.,m.Lw_.,/uﬂ#XuxLoMﬂ o]
..&l._ L ‘WHOLO _EI| OTLIAT Lf o .I_r [ HO,IZT‘_Hu!
]mﬂ Zdu 9| Ao_e —~ oﬂﬂuel_. 0
HMEMW@QQ@W@%%; Lag%W%%m%&%tg
z,ﬂﬂqgwoﬁwwwq@ﬂﬂ@#ob}b oo@ﬂéﬂi%MEJ
E:%%@ ﬁzﬁ&ﬂ%ﬂ@.@xy,@} E#ﬁﬂ%%ﬂﬂ;
naonﬂuwrmﬂ Ecﬁo_ouw uﬁéu.ﬂu%urmml H = 1 d
5 M moﬂoﬂu peeﬂblggolxmg iai,&J%
oy 2 ﬂuurmﬂm%zu.%? io ﬂﬂ‘rékl cgoimmuxﬂ
moﬂuﬂ }uoueoﬂﬁﬁma mog EOBLNrZMM | X —
Pﬁiﬂeexon_rm.wugl ]JlﬁﬁzTQ.ﬁo] R Tﬂux
%\pﬂ; ] _},oco@ BNy ohltﬂa o e
ﬂﬂﬂo Liﬂf mapﬂoumom,ﬂﬁxiﬁﬁ 4r ,%50
agaomﬁa¢wiagﬁﬂwmqwt7mx LT
m¢11_ﬂ,_€ﬂiwo: 1ml_mzo1_1ﬂT9L]_ MMVZ.ﬂ‘ < 11_%
xAcmﬂﬂ }iAx,_x}merlrpdl} Azo .ﬁoﬁo_]r ﬂoﬂ
= X , < P o 5 = Lwﬂﬂ 5 o U}
L_Lgn_s ﬁgok . ) ,_1ox wld‘oﬁﬁ] W T -
o ﬂﬂﬁ 0 Eul = Ln_rmL7 r g xLurm s
Poﬂ,@hlﬂourmz_ﬁ E4ml%él ﬂﬂoﬁ%m ﬂkl.m T
-eA4HmoX,Dlﬂﬂ-_.iﬂluurmwﬂloﬁeﬂioﬁ£o7qﬂiu
,mukmarooﬂﬂoEﬁéZ_SﬂAﬁfﬂ%muxm..ei.lmee
quLumﬂ%xﬁﬂuaaauv_oh il o L.ﬂumwm_ﬂx_.ﬁ
E.Q.x AL_]}lumJ.]o% WEAoﬂ}mﬂEmLiAAﬂ‘o
mﬂlg;% ﬂmuﬂo_oxﬁmﬂ%lﬁﬂa N o#oa mﬂP_Ef
qM@%W%@gﬂangﬁgwq@mwg
Afwgﬂsgﬂovﬁ@ﬂ: g%wy%gq
o5 < ﬂuz. ﬁoxz__ i@%@ﬂﬂ%zoﬁ
_ILI,%EELI] .Aluﬂo_e._o PHE ,mﬂﬂ_mun_]m
o ﬂ7wﬂ}a = = v >
EE i a8 iy ~ T 0 H;l :c O#E <°
ﬁexufﬁiihwuoulﬂraﬁmuoﬁ
,1471@ Affi_wf_ A
X Mﬁ;?%ﬁ%ﬂ%
ﬂﬂmrbﬂn”_,%@'1%&uﬁ
Amﬁbiémwﬂwﬂoﬂl
o o_oﬂﬂeﬂ
Eﬁﬂ.aﬂmewﬁ
Emmﬁ
)G

) E_
= ATE
s "%
¢} [e]
o g
7+
il o
/\]_/\
AE
S




114 SRS AP Vol 6, No, 3, 2022. 9.

74 E AR EAS B4 =5 A4E Aldt
A, 2 Aol A AHEEE YAtaE 58 =7 A4
F A o A THRFF= 7FEALe] BAEk thap A o] o
AT SEE EAsk= Algte] AL 5 7] dE
of BHE 15 Fal 1FoALY] raT 5EHE 24

References

1. Kang YJ. Relationship between communication abil-
ity and job stress in emergency room nurses
[master’s thesis]. Suwon: Ajou Universityl; 2011. p.
1-51.

2. McCaffrey R, Hayes RM, Cassell A, Miller-Reyes S,
Donaldson A, Ferrell C. The effect of on educational
programme on attitudes of nurses and medical resi-
dents towards the benefits of positive communication
and collaboration. Journal Advice  Nurses.
2012;68(2):293-301.
https://doi.org/10.1111/j.1365-2648.2011.05736.x

3. Mullan BA, Kothe EJ. Evaluating a nursing commu-
nication skills training course: The relationships be-
tween self-rated ability, satisfaction, and actual
performance. Nurse Education Practice.
2010;10(6):374-378.
https://doi.org/10.1016/j.nepr.2010.05.007

4. Oh EJ. Influence of violent experience, emotional la-
bor, and positive psychological capital On the burn-
out of psychiatric and emergency department nurse.
Journal of Digital Convergence. 2022;20(1):445-458.
https://doi.org/10.14400/JDC.2022.20.1.445

5. Jo YH, Ra JS. A comparative study of the im-
portance and satisfaction of emergency room pa-

Korean Journal

Health Communication. 2019;14(1):1-9.

https://doi.org/10.15715/kjhcom .2019.14.1.1

6. Baldursdottir G, Jonsdottir H. The importance of

tient-nurse communication needs.

10.

11.

12.

13.

14.

nurse caring behaviors as perceived by patients re-
ceiving care at an emergency department. Journal of
Heart & Lung. 2002;3(1):67-75.
https://doi.org/10.1067/mh1.2002.119835

Kim SH. Aspects of the promotion of psychiatric
nurse and communication skills to communicate ever
on the relationship between self-efficacy [master’s
thesis]. Seoul: Korea University; 2006. p. 1-44.
Jung MY, Bae JY. Educational needs of communica-
tion among nursing students. Journal of Korean
Academic  Psychiatric Mental Health Nurse.
2019;28(1):91-101.
https://doi.org/10.12934/jkpmhn.2019.28.1.91

Lee YB, Koh MS. The effect of clinical nurses’
emotional in-

communication competency and

telligence on organizational per formance. Journal
Clinical Research.
2015;21(3):347-354.

https://doi.org/10.22650/JKCNR.2015.21.3.347

of  Korean Nursing

Trenholm S, Jensen A. Interpersonal communication.
NY: Wadsworth Publishing Company; 2013. p. 402.
Borich GD. A needs assessment model for conduct-
ing follow-up studies. Journal of Teacher Education.
1980;31(3):39-42.

Jang AN, Lee YS. Consumer educational needs of
elementary school teachers and related variables.
Journal of Korean Home Economics Education
Association. 2000;12(2):15-28.

Jung CS. Analysis of educational needs for develop-
ment of communication program for nursing stu-
dents: Based on IPA & Borich’s needs analysis.
of Learner-Centered Curriculum and
Instruction. 2020;20(7):971-989.

Shin DA, Bang KS. Analysis of the educational

Journal

needs of nurses in the neonatal intensive care unit
for developmental supportive care. The Journal of
Korean Academic Society of Nursing Education.
2021;27(3):261-273.




SANLELE WS A% ANAE DGRIE B

15.

16.

17.

18.

19.

20.

21.

22.

https://doi.org/10.5977/jkasne.2021.27.3.261

Lee SJ, Jang UK, .Lee HM, Park CY. A study on
the development of life-skills: communication, prob-
lem solving and self directed learning research
report. Seoul:
Instiltute; 2003. p. 1-145.

Martilla JA, James JC. Importance-performance
analysis. Journal of Marketing. 1977;41(1):77-79.
http://doi.org/10.2307/1250495

Korean Educational Development

McLaughlin C. An exploration of psychiatric nurses'
and patients' opinions regarding in-patient care for
suicidal patients. Journal of Advanced Nursing.
1999;29(5):1042-1051.
https://doi.org/10.1046/j.1365-2648.1999.01000.x
Yim HB, Koh OJ, Cho H, Kim HK, Chang SO,
Shon JN. Study on the perceived concept about ther-
apeutic communication of nurses working in psychi-
atric ward. Journal Korean Academic of Psychiatric
Mental Health Nursing. 1996;5(1):88-99.

Birnbaum S. Freud still matters to nursing: a re-
sponse to San dra P. Thomas. Issues in Mental
Health Nursing. 2015;36(12):1017-1018.
https://doi.org/10.3109/01612840.2015.1063027

Ahn SY. The convergence relation of communica-
tion, emotional labor, and organizational commitment
among nurse. Journal of he Korea Convergence
Society. 2017;8(6):147-152.
https://doi.org/10.15207/JKCS.2017.8.6.147

Son MR, Kim SH. The mediating effect of empow-
erment on the relationship between communication
ability and nursing performance in psychiatric
nurses. Journal Korean Academic Psychiatric Mental
Health Nurse. 2020;29(2):177-184.
https://doi.org/10.12934/jkpmhn.2020.29.2.177

Lee JS, Park SM., Chun SS, Choi JS, Kim MO, Kim

23.

24.

25.

26.

27.

28.

29.

R, et al. Communication experiences between psy-
chiatric nurses and patients. Journal of Korean
Academy of Psychiatric Mental Health Nursing.
2002;11(4):596-608.

Joung JW, Park YH. Exploring the therapeutic com-
munication practical experience of mental health
nurses. Journal of Korean Academic Psychiatric
Mental Health Nurse. 2019;28(4):321-332.
https://doi.org/10.12934/jkpmhn.2019.28.4.321

Locke R, Stefano M, Koster A, Taylor B, Greenspan
J. Optimizing patient/caregiver satisfaction through
quality of communication in the pediatric emergency
department. Journal of Accident & Emergency
Medicine. 2011;27(11):1016-1021.

Mary CT, Karyn IM. Psychiatric mental health
nursing. 9th ed. Kim SJ, Km R, Park HI, Ahn YM,
Woo JH, Woun MR, et al., translator. Seoul, Hakjisa
Medical; 2019.

Kim KH, Kang LL, Kim JY. Human relation &
communication : Team based activity. Seoul: Hyun
Moom; 2019. p. 161-166.

Kim HS. A study on relationship between stress of
clinical practice and clinical competency in nursing
students. Journal of Korean Public Health Nursing.
2002;16(1):64-76.

Oh EJ, Lee MH, Ko SH. Influence of emotional in-
telligence and empathy on the facilitative communi-
cation ability of psychiatric nurses. Journal Korean
Academic  Psychiatric Mental Health Nurse.
2016;25(4):283-293.
https://doi.org/10.12934/jkpmhn.2016.25.4.283

Lee SH. Comparison of the perceptive nursing needs

of ER patients and nurses [master’s thesis] Suwon:

Ajou University; 2008. p. 1-58.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ACaslonPro-Bold
    /ACaslonPro-BoldItalic
    /ACaslonPro-Italic
    /ACaslonPro-Regular
    /ACaslonPro-Semibold
    /ACaslonPro-SemiboldItalic
    /AdobeArabic-Bold
    /AdobeArabic-BoldItalic
    /AdobeArabic-Italic
    /AdobeArabic-Regular
    /AdobeFangsongStd-Regular
    /AdobeHebrew-Bold
    /AdobeHebrew-BoldItalic
    /AdobeHebrew-Italic
    /AdobeHebrew-Regular
    /AdobeHeitiStd-Regular
    /AdobeKaitiStd-Regular
    /AdobeMingStd-Light
    /AdobeMyungjoStd-Medium
    /AdobePiStd
    /AdobeSansMM
    /AdobeSerifMM
    /AdobeSongStd-Light
    /AdobeThai-Bold
    /AdobeThai-BoldItalic
    /AdobeThai-Italic
    /AdobeThai-Regular
    /AGaramondPro-Bold
    /AGaramondPro-BoldItalic
    /AGaramondPro-Italic
    /AGaramondPro-Regular
    /AgencyFB-Bold
    /AgencyFB-Reg
    /ahn2006-B
    /ahn2006-L
    /ahn2006-M
    /Algerian
    /AmiR-HM
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialUnicodeMS
    /Bahnschrift
    /BaskOldFace
    /Batang
    /BatangChe
    /Bauhaus93
    /BellGothicStd-Black
    /BellGothicStd-Bold
    /BellGothicStd-Light
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BirchStd
    /BlackadderITC-Regular
    /BlackoakStd
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /BritannicBold
    /Broadway
    /BrushScriptMT
    /BrushScriptStd
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /Calibri-Light
    /Calibri-LightItalic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Candara-Light
    /Candara-LightItalic
    /Castellar
    /Centaur
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /ChaparralPro-Bold
    /ChaparralPro-BoldIt
    /ChaparralPro-Italic
    /ChaparralPro-Regular
    /CharlemagneStd-Bold
    /Chiller-Regular
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /ComicSansMS-BoldItalic
    /ComicSansMS-Italic
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CooperBlack
    /CooperBlackStd
    /CooperBlackStd-Italic
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CorbelLight
    /CorbelLight-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /CourierStd
    /CourierStd-Bold
    /CourierStd-BoldOblique
    /CourierStd-Oblique
    /CurlzMT
    /Dotum
    /DotumChe
    /Ebrima
    /Ebrima-Bold
    /EccentricStd
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversMT
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /EuroSig
    /ExpoM-HM
    /FelixTitlingMT
    /FootlightMTLight
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /Gabriola
    /Gadugi
    /Gadugi-Bold
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /GiddyupStd
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /GloucesterMT-ExtraCondensed
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /Gulim
    /GulimChe
    /Gungsuh
    /GungsuhChe
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /HeadlineR-HM
    /HighTowerText-Italic
    /HighTowerText-Reg
    /HoboStd
    /HoloLensMDL2Assets
    /HYgtrE
    /HYmjrE
    /HYporM
    /Impact
    /ImprintMT-Shadow
    /InformalRoman-Regular
    /InkFree
    /JavaneseText
    /Jokerman-Regular
    /JuiceITC-Regular
    /KozGoPr6N-Medium
    /KozGoPro-Bold
    /KozGoPro-ExtraLight
    /KozGoPro-Heavy
    /KozGoPro-Light
    /KozGoPro-Medium
    /KozGoPro-Regular
    /KozGoProVI-Medium
    /KozMinPr6N-Regular
    /KozMinPro-Bold
    /KozMinPro-ExtraLight
    /KozMinPro-Heavy
    /KozMinPro-Light
    /KozMinPro-Medium
    /KozMinPro-Regular
    /KozMinProVI-Regular
    /KristenITC-Regular
    /KunstlerScript
    /LatinWide
    /LeelawadeeUI
    /LeelawadeeUI-Bold
    /LeelawadeeUI-Semilight
    /LetterGothicStd
    /LetterGothicStd-Bold
    /LetterGothicStd-BoldSlanted
    /LetterGothicStd-Slanted
    /LithosPro-Black
    /LithosPro-Regular
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /MagicR-HM
    /Magneto-Bold
    /MaiandraGD-Regular
    /MalgunGothic
    /MalgunGothicBold
    /MalgunGothic-Semilight
    /Marlett
    /MaturaMTScriptCapitals
    /MesquiteStd
    /MicrosoftHimalaya
    /MicrosoftJhengHeiBold
    /MicrosoftJhengHeiLight
    /MicrosoftJhengHeiRegular
    /MicrosoftJhengHeiUIBold
    /MicrosoftJhengHeiUILight
    /MicrosoftJhengHeiUIRegular
    /MicrosoftNewTaiLue
    /MicrosoftNewTaiLue-Bold
    /MicrosoftPhagsPa
    /MicrosoftPhagsPa-Bold
    /MicrosoftSansSerif
    /MicrosoftTaiLe
    /MicrosoftTaiLe-Bold
    /MicrosoftYaHei
    /MicrosoftYaHei-Bold
    /MicrosoftYaHeiLight
    /MicrosoftYaHeiUI
    /MicrosoftYaHeiUI-Bold
    /MicrosoftYaHeiUILight
    /Microsoft-Yi-Baiti
    /MingLiU-ExtB
    /Ming-Lt-HKSCS-ExtB
    /MinionPro-Bold
    /MinionPro-BoldCn
    /MinionPro-BoldCnIt
    /MinionPro-BoldIt
    /MinionPro-It
    /MinionPro-Medium
    /MinionPro-MediumIt
    /MinionPro-Regular
    /MinionPro-Semibold
    /MinionPro-SemiboldIt
    /Mistral
    /Modern-Regular
    /MoeumTR-HM
    /MongolianBaiti
    /MonotypeCorsiva
    /MS-Gothic
    /MS-Mincho
    /MSOutlook
    /MS-PGothic
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MVBoli
    /MyanmarText
    /MyanmarText-Bold
    /MyriadPro-Black
    /MyriadPro-BlackIt
    /MyriadPro-Bold
    /MyriadPro-BoldCond
    /MyriadPro-BoldCondIt
    /MyriadPro-BoldIt
    /MyriadPro-Cond
    /MyriadPro-CondIt
    /MyriadPro-It
    /MyriadPro-Light
    /MyriadPro-LightIt
    /MyriadPro-Regular
    /MyriadPro-Semibold
    /MyriadPro-SemiboldIt
    /NeoSans
    /NewGulim
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /NirmalaUI
    /NirmalaUI-Bold
    /NirmalaUI-Semilight
    /NSimSun
    /NuevaStd-BoldCond
    /NuevaStd-BoldCondItalic
    /NuevaStd-Cond
    /NuevaStd-CondItalic
    /OCRAExtended
    /OCRAStd
    /OldEnglishTextMT
    /Onyx
    /OratorStd
    /OratorStd-Slanted
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Parchment-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /Playbill
    /PMingLiU-ExtB
    /PoorRichard-Regular
    /PoplarStd
    /PrestigeEliteStd-Bd
    /Pristina-Regular
    /PyunjiR-HM
    /RageItalic
    /Ravie
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /RosewoodStd-Regular
    /ScriptMTBold
    /SegoeMDL2Assets
    /SegoePrint
    /SegoePrint-Bold
    /SegoeScript
    /SegoeScript-Bold
    /SegoeUI
    /SegoeUIBlack
    /SegoeUIBlack-Italic
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUIEmoji
    /SegoeUIHistoric
    /SegoeUI-Italic
    /SegoeUI-Light
    /SegoeUI-LightItalic
    /SegoeUI-Semibold
    /SegoeUI-SemiboldItalic
    /SegoeUI-Semilight
    /SegoeUI-SemilightItalic
    /SegoeUISymbol
    /ShowcardGothic-Reg
    /SimSun
    /SimSun-ExtB
    /SitkaBanner
    /SitkaBanner-Bold
    /SitkaBanner-BoldItalic
    /SitkaBanner-Italic
    /SitkaDisplay
    /SitkaDisplay-Bold
    /SitkaDisplay-BoldItalic
    /SitkaDisplay-Italic
    /SitkaHeading
    /SitkaHeading-Bold
    /SitkaHeading-BoldItalic
    /SitkaHeading-Italic
    /SitkaSmall
    /SitkaSmall-Bold
    /SitkaSmall-BoldItalic
    /SitkaSmall-Italic
    /SitkaSubheading
    /SitkaSubheading-Bold
    /SitkaSubheading-BoldItalic
    /SitkaSubheading-Italic
    /SitkaText
    /SitkaText-Bold
    /SitkaText-BoldItalic
    /SitkaText-Italic
    /SnapITC-Regular
    /Stencil
    /StencilStd
    /Sylfaen
    /Symbol
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TektonPro-Bold
    /TektonPro-BoldCond
    /TektonPro-BoldExt
    /TektonPro-BoldObl
    /TempusSansITC
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /TrajanPro-Bold
    /TrajanPro-Regular
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /VinerHandITC
    /Vivaldii
    /VladimirScript
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /YetR-HM
    /YuGothic-Bold
    /YuGothic-Light
    /YuGothic-Medium
    /YuGothic-Regular
    /YuGothicUI-Bold
    /YuGothicUI-Light
    /YuGothicUI-Regular
    /YuGothicUI-Semibold
    /YuGothicUI-Semilight
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


