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Abstract

Purpose : Identifying the influence of perceived usefulness, expectation confirmation, and satisfaction the
continuous usage intention among users of online health communities. Methods : Data was collected from 134
online health community users with chronic disease. For data analysis, t-test, ANOVA, Scheffé method,
Pearson’s correlation coefficient, and multiple linear regression were performed using the SPSS 26.0 program.
Result : Multiple linear regression showed, that satisfaction(g =.640, p<.001) and perceived usefulness(f =.170,
p<.05) affect the continuous usage intention. However, the expectation confirmation(8=.136, p=.069) was not
statistically significant. Conclusion : As a result of the study, it was found that the perceived usefulness and
satisfaction had a significant effect on the continuous usage intention. However, the interpretation of the effect
of expectation confirmation on continuous usage intention was not identified in this study, but may be possible

to identify in an additional study.
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Table 1, General Characteristics of the Participants (N=134)
Charcteristic Categories n(%) Mean(SD)
Gender Male 48(35.8)
Female 86(64.2)
Agelyear) 20~30 56(41.8) 4417 (13.30)
40~50 55(41.0) (Range: 21~71)
60~70 23(17.2) (Median: 40)
Disease HTN 32(23.9)
HTN-+DM ' 10(7.5)
HTN+HL* 29(21.6)
HTN +DM +HL 14(10.4)
DM 20(14.9)
HL 29(21.6)

* HTN' . =Hypertension; DM =Diabetes Mellitus; HL*,:Hyperlipidemia
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Table 2, Difference in Variables by General Characteristic of the Participants (N=134)
= . .
Perceived usefulness Xp?Ctatl.O i Satisfaction Cont|.nuouls
. , confirmation usage intention
Charcteristic ~ Categories tor Fio) L or Fo) *or Flo) tor Fo)
or Flp or or or Flp
M+SD M=+SD M=+SD M=+SD
Scheffé Scheffe Scheffe Scheffe
Gender Male 092 -0.06 013 0.29
3.70+0.81 : 349+077 ’ 3.70+0.84 : 3.85+091 '
' ' (.357) ' : (.951) : : (.876) : : (.702)
Female 3.50+0.71 3.50+0.72 3.69+0.79 3.81+0.89
Age(year) 20~30° 410 212 148 4.00
3.58+0.79 3.58+0.79 3.70+0.85 3.85+0.98
: ’ (.019) ’ : (.123) : : (,231) : ’ (,.021)
40~50° 353+069 c<b<a 353+069 3.79+0.75 390+079 c<b<a
60~70° 3.21+0.64 3.21+0.64 3.44+083 3.55+091
Disease HTN? 078 1.36 1.36 295
3.74+065 : 3.62+0.62 : 3.86+0.73 . 401+085 :
' ’ (.565) ’ ‘ (.244) ‘ ' (.241) ' ' (.025)
HTN+DM°  3.77+0.69 3.65+0.74 3.90+0.84 410.+0.89 d<b
HTN+HL®  3.70+0.75 3.54+0.79 3.78+0.81 3.86+0.89
:IL\J DM 3.33+0.81 3.30+0.80 3.32+0.88 3.42+085
DM® 3.63+0.78 3.44+079 3.50+0.79 3.63+0.83
HL' 3.63+0.75 3.36+0.73 3.63+084 3.79+0.81
*HTN, =Hypertension; DM, =Diabetes Mellitus; HL,=Hyperlipidemia
Table 3, Correlation among Study Variables (N=134)
) Perceived usefulness Expectation confirmation Satisfaction
Variables
rp) rp) rp)
Perceived usefulness 1
Expectation confirmation 82(< .001) 1
Satisfaction 81(<.001) 83(<.001) 1
Continuous usage intention 80(<.001) 81(<.001) .88(<.001)
A 84S ZIHLA(r=82, p<.001), TH=(r Bt Zhxpe) =4S whESkith =S 1F VIF
=81, p<.001)¥} F-2J3t o AAZF USIH 7] = 100~3.18% 10v|7to|B g tha3A/de] §l
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Table 4, Factors Affecting Continuous Usage Intention in Subjects (N=134)
Veriable Unstandardized coefficient ~ Standardized coefficient ’ I
B SE I
Perceived usefulness 21 08 A7 2.51 013 1.038
Expectation confirmation 16 09 13 183 069 2.90
Satisfaction 71 07 64 9.00 <001 3.18
R?, AdiR2, F(p) 910, 828, 209.07(<.001)
Durbin-Watson 181
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