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Abstract

Purpose : This study aimed to improve patient safety and nursing quality by comparing nurse's perceptions of
patient safety culture and patient participation culture in comprehensive service and general ward. Methods : The
research included 171 nurses from four general hospitals, with 87 working in comprehensive service wards and
84 in general wards. Data was collected through self-reporting questionnaires between September 21 and October
6, 2020. The collected data was then analyzed using SPSS/WIN 25.0 for descriptive analysis, t-test, ANOVA,
Scheffé test, and Cronbach's alpha. Results : There was no significant difference in nurse's perceptions of patient
safety culture between comprehensive service and general wards. However there was a statistically significant
difference in their perceptions of patient participation culture. Conclusion : This findings show nurses in compre-
hensive service ward have more cooperative relationships with patients indicating that their attitude toward pa-

tient participation is more positive.
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Table 1, General Characteristics according to Ward Type (N=171)
CNCW(n=87 GW(n=84
Characteristics Categories n=87) n=84) (0
(n, %) n, %)
Age (yr) <30 52(59.8) 56(66.7) 0.87(.350)
>30 35(40.2) 28(33.3)
Marital status Unmarried 61(70.1) 60(71.4) 0.03(.850)
Married 26(29.9) 24(28.6)
Education level College 27(31.0) 29(34 5) 0.23(.627)
>Bachelor 60(69.0) 55(65.5)
Total clinical experience (yr) <3 42(48.3) 31(36.9) 2.26(,3293)
3-6 18(20.7) 21(25.0)
>7 27(31.0) 32(38.1)
Job position Charge nurse 22(25.3) 16(19.0) 2.90(234)
Staff nurse 65(74.7) 66(78.6)
Have you ever heard of patient Yes 48(55.2) 41(48.8) 0.69(,405)
participation No 39(44.8) 43(51.2)
Patient participation culture necessity 05 14(16.1) 15(17.9) 0.09(.758)
score
6-10 73(83.9) 69(82.1)
El f i i k
emelntsl necessary for patient Systen.wahzedl tag 4147 1) 3946 4) 103(792)
participation culture preparing guidelines
Administrative support of the 190218) 15(17.9)
agency
Changes in medical staff attitudes 13(14.9) 17(20.2)
Promotion and Education 1 1) 13(15.5)

CNCW =Comprehensive nursing care service ward; GW =General ward
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Table 2, Awareness of Patient Safety Culture according to Ward Type (N=1T71)
, CNCW(n=87) GW(n=84)
Variable t(o)
M=+SD M=+SD
Leadership 3.60+0.31 357+0.29 0.70(,485)
Teamwork 4144048 4.00+0.50 1.89(.060)
Patient safety knowledge and attitude 3.91+037 3.77+0.45 2.19(.030)
Patient safety policy and procedure 3.50+0.29 3.46+0.27 1.09(277)
Non-punitive environment 3.27+0.73 3.35+0.59 -0.79(.429)
Patient safety improvement system 3.58+0.48 3.45+043 1.81(.071)
Patient safety priority 3.11+043 3.01+0.32 1.81(.071)
Total 3.59+0.26 351+0.27 1.79(.074)
CNCW =Comprehensive nursing care service ward; GW=General ward
Table 3, Awareness of Patient Participation Culture according to Ward Type (N=171)
, CNCW(n=87) GW(n=284)
Variable t(o)
M+SD M+SD
Competence 3.26+0.46 317+0.41 1.32(.185)
Support 3.37+0.52 3.11+0.41 3.63(<.001)
Perceived lack of time 3.06+0.,60 297+057 0.99(.323)
Information sharing and dialogue 326048 3.07+034 2.99(,003)
Factual Questions 3.41+052 3.30+0.48 1.34(179)
Challenging questions 3.45+0,94 3.29+0,50 1.39(,164)
Notifying questions 3.29+0.58 3.25+0.49 0.41(.679)
Acceptance of a new role 3.27+0.51 3.10+0.33 2.54(,012)
Total 3.30+042 3.15+0.30 2.58(.001)

CNCW =Comprehensive nursing care service ward; GW =General ward
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Table 4, Awareness of Patient Safety Culture According to Word Type and General Characteristics (N=1T71)
CNCW(n=87) GW(n=84)
Variable Categories tor F(p tor F ()
+ +
LES Scheffé iEas Scheffée

<30 3.54+0.22 -2.19(.032) 3.49+024 -1.15(.254)
Age (yr)

>30 3.67+0.30 3.56+0.31

. -3.83

Unmarried 3562+0.22 3.52+0.23 -0.16(.868)
Marital status (<.001)

Married 3.75+0.27 3.50+0.36

College 3.62+0.30 0.15(476) 3.58+0.27 1.60(.112)
Education level

>Bachelor 357+024 348+027

<3 3.56+0.23 0.68(505) 3.45+0.25 1.16(317)
Total clinical career(yr) 3-6 3.65+0.23 3.55+0.30

>7 3.59+0.31 3.55+0.26

Charge nurse 3.68+0.30 1.63(.113) 3.66+0.35 1.80(,087)
Job position

Staff nurse 3.56+0.24 3.49+024
Have you ever heard of patient Yes 3.63+0.26 1.85(,067) 3.54+0.29 0.97(.332)
participation No 353+0.25 3.49+025

-423

Patient participation culture 0-5 3.34+0.16 (< 001) 3.40+0.22 -1.78(.077)
necessity score '

6-10 3.64+0.25 3.54+0.27

CNCW =Comprehensive nursing care service ward; GW =General ward

At=3.63, p<.001), ARTIe} Th3Kt=2.99, p
=.003), A2 T 58(1=2.54, p=.012)2.31]
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AWPEE 71BALY A9 F 2T AYE=572 p

=.005), SR &5 QA 914)(t=-2.09, p=.039)



(N=171)

tor F (0
a<b

Scheffe
-1.35(.180)

-1.02(310)
0.44(,655)
5.72(,005)
1.68(.110)
1.08(.282)
-2.09(039)

GW(n=84)

M+SD
3.12+0.28
3.21+0.33
3.13+0.27
3.20+0.36
3.17+0.36
3.14+0.26
3.03+0,31
3.30+0.28
3.17+0.26
3.30+0.39
3.12+0.26
3.19+0.33
3.11+0.27
3.00+0.33
3.18+0.28

tor F (0

Scheffé
-4 29(< 001)
-6.58(<.001)
0.09(.921)
0.34(.707)
3.03(.003)
0.05(.955)
-4.86(< .001)

—87)

CNCW(n

M+£SD
3.156+0.35
351+044
3.13+0.34
3.67+0.36
3.30+0.37
3.29+044
3.32+047
3.22+0.38
3.31+0.38
352+047
3.22+0.38
3.30+0,37
3.29+049
298+0.21
3.36+0.43

General ward

Categories

<30

>30

Unmarried

Married

College

>Bachelor

3-6

Charge nurse

Staff nurse

Yes

No

0-5

6-10
Comprehensive nursing care service ward; GW

O X] Vol. 7, No. 4, 2023, 12.
Variable

Table 5, Awareness of Patient Participation Culture according to Ward Type and General Characteristics

Have you ever heard of patient

participation
Patient participation culture

necessity score

Total clinical career(yr)
CNCW

Marital status
Education level
Job position

Age (yr)
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