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Abstract

Purpose : This study aimed to identify the impact of mentoring, job satisfaction, and burnout on turnover in-
tention in nurses. Methods : This cross-sectional study was conducted on 193 nurses working in a university
hospital. Data were collected from June 5, 2023 to June 30, 2023, using a self-report structured questionnaire.
Data were analyzed with descriptive statistics, independent t-test, one-way ANOVA, Pearson’s correlation, and
multiple regression using SPSS/WIN 23.0 program. Results : As a result, the mean scores of mentoring, job sat-
isfaction, burnout, and turnover intention were 3.62(range 1~5), 3.38(range 1~35), 3.21(range 1~5), and
3.52(range 1~5), respectively. Turnover intention was significantly correlated with mentoring(r = -.34, p<.001),
job satisfaction(r = -.55, p<.001), and burnout(r = .68, p<.001). Factors influencing turnover intention were job
satisfaction(g =-.17, p =.030) and burnout(8 =.51, p<.001). These variables accounted for 50.3% of the variance
in turnover intention(F = 15.94, p<.001). Conclusion : Based on these research findings, in order to reduce the
intention of nurses to turnover, it is necessary to develop programs and policies that can intervention in burnout

and job satisfaction.
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Table 1, General Characteristics of Participants and Differences in Turnover Intention according to General Characteristics of

Participants (N=193)
- ) n (%) or Turnover intention

Characteristics Categories RSB (e Mean+SD VF

Gender Female 186 (96.4) 3.58+0.76 -5.02 (<.,001)
Male 7 (3.6) 210+0.75

Age(year) <309 133 (68.9) 3.39+0.80 6.76 (,001)
30~ < 40" 42 (218) 389+0.78 a<b'
>40°¢ 18 (9.3 3.52+0.81

Religion Yes 57 (29.5) 3.46+0.71 -0.69 (.490)
No 136 (70.5) 355+0.85

Education level Associate's degree 48 (24.9) 3.66+0.77 131 (192
>Bachelor's degree 145 (751) 3.48+0.82

Martial status Married 47 (24 4) 3.79+0.80 267 (,008)
Single 146 (75.6) 3.44+080

Children status Yes 32 (16.6) 3.77+0.72 191 (,058)
No 161 (83.4) 3.48+0.82

Working unit Internal medicine 101 (62.3) 3.62+0.79 213 (121)
Surgical 70 (36.3) 3.46+0.74
Special unit (ICU, ER, OR) 22 (114) 3.26+1.05

Current position Staff nurse 187 (96.9) 3.52+0.82 -0.59 (.555)
Charge nurse 6 (3.1) 3.72+0.51

Shift work Yes 190 (98.4) 3.52+0.81 -0,38 (.705)
No 3 (1.6 3.70+0.66

Total clinical career 6.11+6.38 (0.5~29)

(year) <00 49 (254) 321+0.87 5.68 (,001)
o <4? 46 (23.8) 3424072 a<d’
4~ <B° 33 (17.1) 3.69+0.74
>pd 65 (33.7) 3.80+0.78

Current hospital career 566+6.44 (0.5~29)

(vear) <2 60 (31.1) 3.26+0.86 6.70 (<.001)
o <ab 48 (24.9) 3.43+068 ab<d’
4o <B° 33 (17.1) 356+0.78
> 52 (26.9) 390+0.76

Annual salary 3,000~ < 4,000 100 (51.8) 3.43+0.83 145 (237)

(10,000 won) 4,000~ <5,000 59 (30.6) 3.66+0.79
>5,000 34 (17.6) 3.56+0.77

Turnover experience Yes 43 (22.9) 352+082 -0.01 (996)
No 150 (77.7) 352+0.81

Reason for turnover* Relocation and distance 24 (46.2)
hospital system 13 (25.0)

Colleagues and supervisors 8 (15.4)

Annual income 6 (11.5)

Marriage, childbirth, and childcare 1019
Number of turnover 1 37 (86.0) 3.49+0.86 -0.62 (.539)
(range 1~3) >2 6 (14.0) 372+045

SD =standard deviation of the mean; *multiple response; TScheffé test
ICU =intensive care unit; ER=emergency room; OR=operating room
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Table 2, The Level of Mentoring, Job Satisfaction, Burnout, and Turnover Intention (N=193)
Variables (range) Categories Mean+SD Min~Max
Total 3.62+0.60 157~5,00
) Role modeling function 3.73+£0.71 1.50~5.00
Mentoring (1~5) )
Career development function 361+£063 1.38~5.00
Psychosocial function 3.58+0.61 1.73~5.00
Total 3.38+0,50 167~491
Accomplishment of accountability as a nurse 3.70+0.50 1.75~5.00
Stability and job worth 3.67+0.62 1.67~5.00
Interpersonal interaction with respect
Job satisfaction (1~5) and recognition 8.45£0.82 1.75~5.00
Display of professional competency 343+0.49 2.33~5,00
Personal maturation through the nursing profession 3.28+0.70 1.00~5.00
T e
Total 321+055 1.40~4.60
Burnout (1~5) Physical burnout 3.84+0.62 1.50~5.00
Psychological burnout 307057 157~486
Emotional burnout 2.80+0.69 1.00~4.71
Total 3.52+0.81 1.00~5,00
} ) Work performance 3.71+094 1.00~5.00
Turnover intention (1~5) ) ,
Job satisfaction 3.53+091 1.00~5.00
Interpersonal relationship 3.33+0.95 1.00~5.00

SD =standard deviation of the mean

3. ThAIRES] QN EXo] w2 ojzlelEe] Xjo]

1 1 0
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=
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-5.02, p<.001), 30&1] o] ko] ] s 30~40Aﬂ ]u o] A

©(F=6.76, p=.001), u]&o] B3 7]&o AL(t=

2.67, p=.008), Z 472 o] 214 ulte] ]3] 6 o]
[¢]

Aol AO(F=5.68, p=.001), &) HY LEAZo| 2

@ gkt 2~4d gkl us) 61 o]AFel H(F=
670, p<.001) o|HeE7}t GolalA BA vrehu
(Table 1).

tiARle] WiEs] 2RopR A2 9l oj2lox

7 A

thAakabe] o] 2 ol m e ME (r=-34, p<.001), 2
TFE(r=-.55, p<.001), 27(r=.68, p<.001)3} 57 =]

Table 3, Correlation among Mentoring, Job Satisfaction, Burnout, and Turnover Intention (N=193)
. Mentoring Job satisfaction Burnout
Variables
r (o r (o r (0
Mentoring 1
Job satisfaction 56 (<.001) 1
Burnout -.36 (<.001) -.65 (<.001) 1
Turnover intention -34 (<.001) - 55 (<.001) 68 (<.001)
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Table 4, Effects of Mentoring, Job Satisfaction and Burnout on Turnover Intention (N=193)
Variables B SE B t p
(Constant) 129 073 177 078
Gender (female) (ref=male) 0.46 024 1 1.89 061
Age (80~ <40 year) (ref= <30 year) 0.13 0.15 07 0.87 385
Age (>40 year) (ref= <30 year) -0.21 022 -08 -0.95 342
Martial status (married) (ref=single) 0.20 013 A 155 124
Total clinical career (2~ <4 year) (ref= <2 year) 0.14 0.21 08 0.69 488
Total clinical career (4~ <6 year) (ref= <2 year) 0.06 0.30 03 0.19 847
Total clinical career (>6 year) (ref= <2 year) 017 024 10 0.69 494
Current hospital career (2~ <4 year) (ref= <2 year) 0.01 0.20 01 0.06 950
Current hospital career (4~ <6 year) (ref=<2 year) 0.06 0.29 03 0.20 845
Current hospital career (>6 year) (ref= <2 year) 0.08 0.26 05 0.32 752
Mentoring 0.03 0.09 02 0.35 725
Job satisfaction -0.28 0.13 -17 218 .030
Burnout 0.76 0,11 51 723 <001
R®= 537, Adjusted R’= 503, F=1594, p< 001
B=unstandardized estimates; SE=standardized error; p =standardized estimates; ref=reference
o2 Folgt ARUTAZL AlSlTh &, chtel WEY  mFLe PR Ao UL Be 2 A7
I YRuEo] Bosg, £xo] RL4E olor WY BAoA o owel folgt BAVL i At
7F =4 YUEbti(Table 3). 2 545 gelskglar, gelE HaE2 Hn)(dummy)
MR A elshe] Eajstalct
5. thAre] ojAlolz=o] ggks ulxl: 891 olZ ool gogt WAL 9l Ao yeht A
W, Y, AFAH, F 947, B 39 2RAEY,
ZEate] MR, AREE W ago] oMo WIEY, HREE, £ o] R A7) o] 9
H|X]= F3FE Felstr] flste] tha3] A4S AA| T2 50.3% APste om(F=15.94, p<.001), 2Z(B
a7l A Sguso] tiat SARA S HPe AET =51, p<001), HEWUHE=-17, p=030)0] F5A}
A3, Durbin-Watson FA > 1.911(du=1.909<d o] oA Yrof FFE F= ASHTE e o,
<4-du=209DF 712kl 20 ZESH] R o] F 7 W 9FE viAE Wik %ol

3} 4du Aolo] ZA)sto] @pel B W As| Ak
of BA} Rl Ae2 vehyth 3 Sgus5o)
ATA g2 25 80 ulgh, 3 xH(tolerance) 2] H 4
L 013~08308 012t} o, HEAWIR|ZL
(Variance Inflation Factor, VIF)2] ¢+ 1.20~7.87%
Z1EAQ1 1omRke 2 S 1 a3 A4 gle
Aoz Uehylth & kol igt SAEF Y] A =E
gholgt Ax}, k&5 FEx}o]| o3t Kolmogorov-Smirmov
T4 718(Z2=0.57, p=.898)7} Breusch-Pagan®] %
BAMY AAG =143, p=325)0] WH3te] 2 37

o

(Table 4).
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