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Abstract

Purpose : This study was conducted to identify the factors influencing person-centered care among nurses in in-
tegrated nursing care service wards. Methods : The participants of the study were 163 nurses from integrated
nursing care service wards at four general hospitals in G province and four general hospitals in B metropolitan
city. Data collection took place from February 8 to February 29, 2024, with 153 responses ultimately analyzed.
The data were processed using SPSS WIN 25.0 Software, utilizing descriptive statistics, independent t-test,
one-way ANOVA, Pearson’s correlation coefficient, and stepwise multiple regression for analysis. Results : The
factors affecting person-centered care, with an explanatory power of 51.2%, were nursing competency (8 =.58,
p<.001), nursing work environment (8 =.20, p =.002), and empathy (8 =.14, p =.013). Conclusion : The results
of this study suggest that improving person-centered nursing care among nurses in integrated nursing care serv-
ice wards requires developing intervention programs focused on enhancing nursing competency and empathy

while also considering the organizational aspects of the nursing work environment.
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Table 1, Differences in Person-centered Care according to the General Characteristics (N=153)
: , Person-centered care
Variables Categories n(%) Mean=+SD
Mean+SD t or F(p) Scheffe
Male 9(5.9) 4.05+046
Gender 2.33(.021)
Female 144(94 1) 3.68+0.46
<29° 91(59.5) 3.69+047
Age (year) 30~ <40° 43(281) 3047+681 3.69+0.49 0.16(,856)
40~ <50° 19(12 4) 3.75+0.36
, Married 34(22 2) 3.85+050
Marital status ) 2.18(.031)
Unmarried 119(77 8) 3.66+0.45
College® 44(28 8) 359+045
Education Bachelor 107(69.9) 3.73+0.45 6.26(,002) t ab<c
Master degree or higher® 2(1.3) 4.68+0.29
6 months~ <2 years® 50(32.7) 3.81+050
ini i 2 years~ <5 years® 48(31 4 3.60+0.41
Total clinical experience Y Y i (31.4) 6.3147 56 . . 174(160)
(years) 5 years~ <10 years 25(16.3) 3.68+052
>10 years® 30(19.6) 3.69+043
. . 3 months~ <1 years® 57(37.3) 3.65+052
EPETNEES 1) st 1 years~<2 years’ 29(19.0) 3.87+047
unit (years) . 3.12+3.84 1.568(,196)
2 years~ <5 years 38(24.8) 367044
>5 years’ 29(19.0) 3.68+0.35
Staff nurse® 116(75.8) 3.68+049
Position Charge nurse® 28(18.3) 3.73+0.36 0.41(.665)
Head nurse’ 9(5.9) 3.82+037
Not satisfied® 4(2.6) 342+044
Nursing satisfaction Fair® 104(68) 3.62+0.43 71 1(,001)T b<c
Satisfied” 45(29 4) 391+048
Education experience in Yes 80(52.3) 3.77+0.48 1 87(064)
person-centered nursing No 73(477) 3.63+0.45 T

SD=Standard Deviation; 'Scheffe test
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153)

(N=153)

Range
1~5
1~4
1~4
1~5

(N

Person-centered care

Max
448
397
400
5.00

Nursing competence
68(<.001)

Min
296
1.48
115
241

Nursing work environment
46(<.001)
48(<.001)

3.21+040
2.85+0.41
244+059
3.70+0.45

Mean=+SD
Maximum

Empathy
.08(,329)
.05(,583)
.19(.022)

Minimum; Max

Variables

Standard Deviation; Min
Variables

Table 3, Correlation among Empathy, Nursing Work Environment, Nursing Competence and Person-centered Care

Table 2, Level of Empathy, Nursing Work Environment, Nursing Competence and Person-centered Care

Nursing work environment
Nursing work environment

Person-centered care

SD
Person-centered care

Nursing competence
Nursing competence

Empathy
Empathy
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Table 4, Factors influencing Person-centered Care (N=153)
Variables B SE 8 t p
Marital status " Married 1 08 10 1.36 175
oy Bachelor .08 60 .08 143 154
Education _
Master degree or higher A4 25 1 1.80 074
, , . Fair 09 a7 09 050 614
Nursing satisfaction .
Satisfied 7 18 16 092 357
Empathy A7 07 14 251 013
Nursing work environment 23 07 20 3.18 002
Nursing competence 46 05 58 9.10 <001

R°= 521, Adjusted R°= 512, F=56.07, p<.001, Durbin-Watson=1.95

TDummy variables reference group: marital status(unmarried=0), education(college =0), nursing satisfaction(not satisfied =0)
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