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Abstract

Purpose : This study investigated the effects of job satisfaction, nursing work environment, and interpersonal
competence of nurses at a tertiary general hospital on their retention intention. Methods : A total of 209 nurses
participated in this study. Data were collected through a questionnaire survey conducted between September 8 to
30, 2022. Statistical analysis was performed using SPSS 21.0 program, including independent t-test, one-way
ANOVA, Pearson’s correlation, and stepwise multiple regression analysis. Results : Retention intention was pos-
itively correlated with job satisfaction and nursing work environment. Job satisfaction, experience of working
unit change, and hospital satisfaction had a significant impact on nurses’ retention intention at a tertiary general
hospital. According to this relationship, the higher the job and hospital satisfaction, the higher their retention
intention. Experience of working unit change had a negative effect on the retention intention; therefore, the more
experience of working unit change lowered the retention intention. Conclusion : This study suggests that nursing
organizations can increase nurses' retention intention by providing sufficient human and material resources and
dividing work roles according to experience of working unit change. In addition, measures to reduce job rotation
stress and a reasonable job rotation system are needed, and improvements are needed to increase job satisfaction
through systematic education and reinforcement of adaptation programs to improve job satisfaction when im-

plementing job rotation for nurses.
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Table 1, General Characteristics of Subject (N=209)
Characteristics Categories n(%)
<30 135(64.6)
Age(years) 30~ <40 41(19.6)
>40 33(15.8)
Single 138(66.0)
Marital status
Married 71(34.0)
Bachelor's degree 188(90.0)
Education
Master's or higher 21(10.0)
<1 9(4.3)
o 1~<3 36(17.2)
Total clinical career(years)
3~<10 109(52.2)
>10 55(26.3)
<1 22(10.5)
) 1~<3 65(31.1)
Current unit career(years)
3~<10 106(50.7)
>10 16(7.7)
General ward 91(43.5)
Comprehensive nursing care unit 35(16.8)
Intensive care unit 37(17.7)
Work department
Emergency room 9(4.3)
Operating room, recovery room 16(7.7)
Special & others 21(10.1)
3-Shift work 180(86.1)
Work type Full time work 16(7.7)
Others 13(6.2)
Staff nurse 199(95.2)
Job position
Charge nurse 10(4.8)
Very dissatisfied 5(2.4)
Dissatisfied 70(33.5)
Hospital satisfaction
Satisfied 128(61.2)
Very satisfied 6(2.9)
Very dissatisfied 3(1.4)
Dissatisfied 4521 5)
Satisfaction of current department
Satisfied 143(68.4)
Very satisfied 18(8.6)
Yes 42(20.1)
Experience of turnover
No 167(79.9)
) . ) Yes 97(46.4)
Experience of working unit change
No 112(53.6)
Yes 81(38.8)
Working in desired department
No 128(61.2)
Very dissatisfied 2(1.0)
i ; i i ; Dissatisfied 35(16.7)
Patient-family caregivers relationship o
Satisfied 164(78.5)

Very satisfied

8(3.8)
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Z(F=941, p<.001), & L7

Table 2, Level of Study Variables (N=209)
Characteristics Categories M+SD Min-Max

Retention intention 508+1.36 1-8
Job satisfaction(total) 3.48+047 2-5
Recognition from the organization and professional achievement 3.20+0.60 1-5

Personal maturation through the nursing profession 3.34+0.63 16

Interpersonal interaction with respect and recognition 3.50+0.49 2-5

Accomplishment of accountability as a nurse 3.86+0.53 2-5

Display of professional competency 3.55+0,50 255

Stability and job worth 392+061 2-5

en’:l/iL:(r)i:r?er\g(ct)gTal) 261=038 14
Nursing participation in hospital affairs 250+0.45 1-4

Nursing foundations for quality of care 282+0.38 1-4

Nurse manager ability, leadership, and support of nurses 281+047 1-4

Staffing and resource adequacy 229+053 1-4

Collegial nurse-physician relations 247+0.61 1-4

Interpersonal

compe?ence(total) 829041 20
Assertion 2.98+0.63 1-5

Initiation 3.30+0.61 11=5

Conflict management 350044 2-5

Appropriate disclosure 292+0.70 11=5

Caring others 356+047 2-5
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Table 3, Differences in Retention Intention according to General Characteristics (V=209)
Characteristics Categories M=SD t/F(0) Scheffe
<30° 496+138
Age(years) 30~ <40° 496+133 3.91(,021) c>a
>40° 5.68+120
Single 498+137
Marital status -1.48(141)
Married 527+134
i Bachelor's degree 503+1.33
Education : -151(,133)
Master's or higher 550+159
<1 5244050
- 1~<3 501£142
Total clinical career(years) 0.61(,609)
3~<10 499+138
>10 527+1.39
<1t 533+1.02
1~ <3 502+1 34
Current department career(years) . 3.32(,021) d>c
3~<10 492+1 41
>10° 6004125
General ward 498+122
Comprehensive nursing care unit 507%146
Intensive care unit 504+1 81
Work department 0.54(.744)
Emergency room 500114
Operating room, recovery room 555+134
Special & others 524+097
3-Shift work 505+1.41
Work type Full time work 493+0.76 1.36(,258)
Others 567+t119
o Staff nurse 506+1.37
Job position -0.61(.542)
Charge nurse 533+1.26
Very dissatisfied® 3.73+2.44
Dissatisfied” 461+138
Hospital satisfaction . 9.41(p< .001) dc>b, d>a
Satisfied 531+1.19
Very satisfied” 6.67+0.92
Very dissatisfied® 1.28+0,35
Satisfaction of current DiSSétiffie?b 473+114 1221(p< 001)
department Satisfied 518+1.32 dc>b>a
Very satisfied” 576+1.13
i Yes 496+168
Experience of turnover 0.62(,537)
No 511+128
Experi f worki it Yes 535+1.33
perience of working uni -277(006)
change No 484+135
Yes 544+1 11
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