WBTT Ol =2| M| eF:

Jtoll At2| S& 4t Hlof A2l ECt<0F 2t 2 A

(psychological trauma), = ECZtR0IE 7&0otH, Ol= AHJ| Blol, SH&E &4, =0,
N Z2=2 Jfeldt A& MUty A= 0| & L.

=0 =ES U= 2 S Dot 2 A= Do Xt EA N Ul Xte
%@OI ECIR0IZ2 0|0 K= J|8S HYsH DA SHCH

. o AJs 28 DEO| JIPHE HEX 12, F2 1082 LEE st HI0IE HIOIAN HIHE =2 = 90l T=
SIS0 HUE RPN SHA7 U HS ZAARE ZAUOH @ 2He Mo
« =& 1E2 PubMed, CINAHL, Scopus, Web of Science & Google ScholarE & &06t0{ SPIDER M0 et =T U2,
e 24 0= Braundt Clarke(2013)8 =HE&4& &80 E =25 ALY
\dentification of new studies via databases and registers Table 1. Key Elements Description Table
Category K2y Element Descniption
S — _ — Ak Fnawer b Perpetrators abusing their position or power to
g " Databases (n < 92 > D iicate records (ne ) e e Pt OV | cause psychological and professional harm to the
5 pet victim (Smmpson et al.| 2023)
B Continuous and repeated uze of humihatng or
Perpetrator  [Fepeated violent language that weakens the victim's zelft
¥ Charactenstics  humiliation/verbal abuse es.te-em and cauzes pevchological trauma (Yang et
Records screened Records excluded ..-;1}.::'.-]]
n = 85) I n=13)
_ Iudmduals with psychopathic traits or a lack of
l Eﬂp’z’ﬂpﬂm lack of empathy tend to justify and mten=sify bullying
Reports sought for retrieval Reports not retrieved :l' bEhﬂ.ﬂ'Dr l:-'LEE efal EI::IHII:]:}
o (n=72) ' (n=2) Self deprecation’] £ Victims who engage m self-deprecation or lose
£ - Dn& ol SatOIiioss O Wheir zenze of control experience amplified
3 MhMediating pevchological trauma (Wang et al., 20221)
¥ Beas HoROrS excluded: oo Factors | Fepeated exposure to trauma causes cumulative
Reports assessed for eligibility {:harait; risti::lzrllldevli::tirri tr;:unrla 'E]JII:II.:IlE[IlTE frauma dEl.l:IlﬂEE ]-EE- to more severe F'ﬂ":hﬂl'f'ﬁlﬁﬁl
(n = 70) " in group bullying (n = 41) consequences for victims (Wang et al | 2022
Does not write in English or Korean (n = 3) —
related to dissertations or thesis (n = 13) Avoidance of ctims of bullving tend to avold ﬂlE;]I workplace
ork eallasoias and colleaguez, leading to isolation and stress.
i (Fond et al., 2022)
Tetim's o | Repeated bullya ing at work mamfests as writability
¥ Paychological  [Irmtability/anxiety or anxiety, negatively affecting the victim's job
E Mew studies included in review E-EEPDHEEE 'I::'Erfi:lr.[ﬂElﬂl:-E |::.|ﬂLI-.|Et|.|:|.|:|l1 et El E'Eﬁl:l.']
E (n=13) | Psychological frauma causes victims to experience
B Mightmares/flashbacks |[mightmares or flashbacks, severely impacting their
, , dEuljf lives (Lee et al. ’*EIE[I]
Figure 1. PRISMA flow diagram o The abzence of clear responses or prevention
Lack of policies mezsures for workplace bullving results i victims
being wmprotected (Hurlev et al.. 2016)
- The lack or wealmess of I&ﬂders]:up hinders the
Ergfmzﬂunnal Leadership gaps resolution of bullying 1ssues and prevents vichms
| Superior Power Abuse, o Lack of Leadership, Avoidance of _ e fl-l:."m IEI:Eiﬁ'FjII'E E'LIP'P'I}IT I'-l-'[_Iur]'EE'r Et El '-':I"D]'IS::I
izpeated Insults/Verbal zflrz—sriprjﬂatlﬂﬂﬂﬂss High-Intensity Stress Workplace/Colleagues, Burnout/Depression, _ . E.HE'E!E-Ei‘:.-E “-l:lrl'jlz'ﬂdﬂ !:lr EIIE!EEﬁJl Eﬂlﬁﬂﬂﬂlﬂﬂtﬂ
Hee c - J . Environment, Hypersensitivity/Anxiety, ;urr;:wflrflljecreased I_]:'l.gh-ﬁ-trﬂiﬂ Eiﬂ"i.-ﬂll:l[l.[ﬂﬂ[l.t 'EHE.':ErhﬂtE 'F'E"!.'-'Ehl:l].':l'_E].EﬂJ lIELlJIIlﬂ ﬂ.ﬂ.‘d E.[lJ':l'Et'!-'-
E:f:?hzathwtack of HnHiative fratma Policy Deficiency Flashbacks/Nightmares roduetty symptoms (Wolf et al._ 2020)
| Workplace bullving and stress result phyzical
Burnout'depression and men.ta_l exhaustion, lea-::lma to burnout and
depression (Fond et al., 2022
Outcomes
Tumarer reduced :i‘. orkplace bullying mnéliease;si turnover l'ﬂtli!g anéil
productivity EEI_Z:IIE:IELEEE orzanizational productivity (Wolf et
Trauma-Informed Leadership N | | '!ILJ.E'-'HJ:IEI'EIJJ. E-h.'].E th.ﬂ.t I:I.El]. 5 manage E.[I.d
Mhtigation &  [Irauma-mmformed understand frauma within the n:nrganlza’r_mn It
Moderation leadership provides paychological 515 n:nrt for vichm
recovery (Tsal & Chou, 2

Figure 2: Workplace Bullying—Trauma Theory (WBTT)
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